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My COMPANY USES THE RIBBON 
THAT HAS EVERY ADVAN TAGE— 


Del-e-tape* 
The Eradicable Typewriter Ribbon 


It’s New—It’s Different! 
Like Magic—Del-e-tape* Eradicator removes whole 
words or sentences without marring the paper. A 
perfect correction without a trace. 


@ It Does Not Smudge @ It Is Easy On the Eyes 
@ It Is Easy to Erase @ It has Long Even Wear 
(for minor corrections) 
Gaining a Reputation throughout the Nation 
ASK THE COMPANIES USING Del-e-tape* 


MAIL THIS COUPON TODAY 


AETNA PRODUCTS CO. 
202 East 44th Street, 


New York 17, New York YOU WILL 


Enter our TRIAL ORDER which we may use for thirty days; if we are not more than 
satisfied, we may return to you without obligation. 
Del-e-tape ribbons @ $1.50 each USE THEM 
...Dozen Del-e-tape ribbons @ $13.50 


| . .Del-e-tape Eradicators for the above @ 50 cents each EVENTUALLY 


*Electromatic Ribbons — $1.75 each — $16.50 dozen 


Make of typewriter Color WHY NOT NOW! 


(black, black & red, blue) 


Firm Name by 


Address City State 
(Quantity prices upon request) *Trademark—Del-e-tape ‘The Eradicable typewriter ribbon.” 


THURSDAY, APRIL 29. 1948 








An advertisement similar to this appears in SATURDAY EVENING POST, March 27 
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foresight. the Great American Group of Insurance 


Safeguard yourself against loss with carefully Companies affords you. 


planned insurance protection. Call one of Great American offers practically every form ; 


Great American’s 16,000 local agents or your of insurance except life. 
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U.A. Reviews 
six Months of 
ommission Ills 


E. H. Forkel Elevated 
to President at 
Swampscott Meeting 


By LEVERING CARTWRIGHT 


SWAMPSCOTT, MASS.—The an- 
val meeting of Western Underwriters 



























E. H. Forkel 


Cc. L. Allen 


Assn. at New Ocean House here this 
week was in the nature of a post-mortem 
examination of the momentous decisions 
that were reached last fall at Man- 
chester, Vt., om commission scales in 
excepted cities and on wind and ex- 
tended coverage throughout the terri- 
tory. Six months hhave now elapsed 
and the results and repercussions were 
reviewed, criticisms were aired, sugges- 
tions for modification were advanced, 
particularly in the way of a flat com- 
mission of 25% in the excepted cities. 
The discussion was free and animated, 
particularly at the governing committee 
meetings Saturday afternoon and eve- 
ning and at the session of the commit- 
tee on order of business Tuesday after- 
noon, but there eventuated no formal 
proposals for the change in the pro- 
gram. 

The consensus seemed to be that re- 
gardless of many snarls that have de- 
veloped, particularly at Chicago, where 
the variety of commission scales seems 
to multiply each week, substantial sav- 
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Cc. W. Ohlsen 


Ivan Escott 


ings have been accomplished and that 
the issue is being much more temper- 
ately regarded in agency circles than it 
Was at the outset. 

The high command in W.U.A. passed 
at Swampscott to a younger generation 
executive who has made his mark in a 
Most distinctive way in the last few 
years. In other words the new presi- 
dent is E. H. Forkel, vice-president and 
western manager of National Fire, who 
has been occupying one of the vice- 
Presidential positions and has been in 
on all the deliberations during this criti- 
He was accompanied to 
by Mrs. Forkel and this 











Swampscott 


Clark Again 
Heads Oil Pool 


SWAMPSCOTT, MASS.—The an- 
nual meeting of Oil Insurance Assn. was 
held here Monday afternoon, taking ad- 
vantage of the fact that most of the in- 
terested executives were here for the an- 
nual meeting of Western Underwriters 
Assn. 

H. A. Clark, vice-president and west- 
ern manager of Firemen’s, was reelected 
as president. Continuing as vice-presi- 
dents are J. C. Harding of Springfield, 
F. M., and S. M. Buck of Great 
American, while E. H. Forkel of Na- 
tional becomes secretary, taking the 
place of H. R. Hanawalt, who has re- 
tired. 

New members of the executive com- 
mittee are H. C. Conick, Royal-Liver- 
pool; E. D. Lawson, Fireman’s Fund; 
George C. Long, Jr., Phoenix of Hart- 
ford, and Paul F. McKown, St. Paul F. 
& M., San Francisco. 

Those reelected are Ivan Escott, 
Home; E. A. Henne, America Fore; F 
W. Koeckert, Commercial Union; C. W. 
Ohlsen, Sun; H. Smith, Hartford, 
and Paul B. Sommers, American. 

The headquarters contingent attend- 





H. A. CLARK 


ing consisted of Clarence Comegys, 
manager, and C. W. Ferguson, assistant 
manager. . 

It was voted to increase the maximum 
size of the executive committee from 
seven plus the four officers, to 10 plus 
the officers. 











was their 20th wedding anniversary. 
The new vice-presidents are Clinton L. 
Allen, western manager of Aetna Fire, 
and Ivan Escott, executive vice-president 
of Home. E. H. Born was reelected as 
manager and Charles F. Thomas as sec- 
retary emeritus. Charles W. Ohlsen, 
western manager of Sun, steps down 
from the presidency after having 
served two years and seven months. 
The nominating committee report was 
presented with some difficulty by E 
Henne, America Fore, whose voice had 
some adolescent squeaks due to laryngi- 
tis. He also had to give the report of 
the subscribers actuarial committee un- 
der the same handicap. It was an- 
nounced that arrangements have been 
completed for holding the midyear meet- 
ing at the Greenbrier, White Sulphur 
Springs, W. Va., Sept. 18-22. 

There was a large turnout of com- 
pany executives from New York, Bos- 
ton, Hartford and other eastern centers 
as well as from the west. Monday 
morning there was a full meeting of the 

(CONTINUED ON PAGE 4) 


No Pacific Board 
Control of Rating 


Bureau Shown 


SAN FRANCISCO—After six days 
of testimony which did not expose any 
serious conditions existing between Pa- 
cific Board and Pacific Fire Rating 
Bureau at the hearing conducted by the 
California department as to eligibility of 
the bureau to receive a license to oper- 
ate, it now looks as though the license 
will be issued after the voluminous tes- 
timony has been examined. The hearing 
will be completed by Friday. 

The last few days were devoted to a 
review of the stamping bureau and the 
provision requesting companies to keep 
the bureau informed of agency appoint- 
ments and cancellations. 

Frank Fullenwider, deputy commis- 
sioner representing the department as 
“prosecuting attorney,” devoted several 
days in an effort to establish continued 
control of the rating bureau by the 
board. Evidence and testimony to 
prove this is not a fact was presented 
by several witnesses. Mr. Fullenwider 
Was very aggressive, producing acri- 
monious debates between himself and 
Bert Levit, attorney for the bureau. 
Thousands of words were spoken but 
the evidence presented did not indicate 
any control by the board. 


Didn’t Have to Stick to Rules 


One question causing discussion was 
that most companies also hold member- 
ships in other bureaus and organiza- 
tions. Mutual companies and non- 
board companies testified they were not 
compelled to adhere to any rules, regu- 
lations or rates of the rating bureau. 
The entire hearing has been an inquiry 
or exploratory activity in an effort by 
the department to substantiate its origi- 
nal statement that certain provisions 
did not comply with new conditions. 
It is being conducted by John L. Flynn, 
former deputy attorney general and now 
state hearing officer, who formerly acted 
as attorney for the department and was 
legal adviser to former Commissioner 
S. L. Carpenter, Jr., during the old Pa- 
cific Mutual case. Mr. Carpenter was 
on the stand many hours, explaining 
the divorce of the board and the bureau. 


C.U.A. Cuts Term Rates to 
3 Times Annual Less 10% 


Canadian Underwriters Assn. has alt- 
erted term rates in Ontario and Quebec, 
from 2% times the annual rate to three 
times the annual rate less 10%. The in- 
crease works out to around 8% per term 
premium. A similar change is expected 
in the other provinces shortly. Com- 
panies are not expected to make further 
revisions in rates, but may cut agents’ 
commissions in the face of rising losses. 
The unofficial overall fire losses in Can- 
ada for the first three months has been 
placed at $25 million, an increase of 50% 
over the first quarter of last year. 


Griffith on G.A.B. Board 


SAN FRANCISCO — R. H. Griffith, 
vice-president of Glens Falls, was elect- 
ed chairman of the advisory committee 
and a member of the executive commit- 
tee of General Adjustment Bureau at 
a luncheon honoring Ray Decker, re- 
tired manager of Royal-Liverpool, who 
was chairman of both committees the 
past 13 years. Mr. Decker was pre- 
sented a scroll extolling his services 
and devotion, signed by the executives 
of the bureau. 











Independent Mutual Fire of East 
St. Louis has been licensed by the IlIli- 
nois department to write fire and allied 
lines on the industrial plan. 


Ready to Submit — 
$50 Deductible 
Wind Plan in East 


Companies Want Manda- 
tory Provision Applicable 
to All Properties 


Southeastern Underwriters Assn. has 
already taken steps to file a windstorm 
deductible plan in three states. This 
embraces a $100 deductible in the sea 
coast area and $50 inland, which is the 
Florida pattern. Under the filing it 
would be possible for the assured to 
buy full cover but the additional cost 
would be about one-third the amount 
of the deductible. The idea of a de- 
ductible has been discussed in the mid- 
dle west but there is much opposition 
to such a move there. 


Agreement, it is reported, has now 
been reached on a program to file in 
the eastern states a $50 per item de- 
ductible provision for windstorm cov- 
erage. 

What is wanted is a mandatory de- 

ductible applicable to all types of prop- 
erty and with no provision for purchas- 
ing full cover windstorm. The second 
choice would be to give the assured the 
privilege of purchasing full cover with 
a 50% surcharge for straight windstorm 
insurance and a surcharge of 50% of 
the windstorm loading under extended 
coverage. It is not proposed to make 
the deductible applicable to the other 
hazards in the extended coverage con- 
tract. : 
_ Studies have been made that have 
frightened company management as to 
the catastrophe hazard in the windstorm 
line. For instance, it is estimated that 
the 1938 hurricane in the east that cost 
the insurers about $10 million today 
would cost $200 million because the 
amount of coverage and exposure is 
about 1,200% greater and repair costs 
are up 80%, and that the 1944 hurri- 
cane that hit insurers to the tune of $20 
million now would be a $60 million loss. 
Also consideration is given in the east 
to the fact that in 1936 windstorm rates 
were cut just about in half. 





Minor to Portland Post 


James H. Minor has been appointed 
supervising adjuster for Fireman’s Fund 
automobile and casualty business at 
Portland, Ore. He has been with the 
company since 1936 except for war 
service. 

John Goggin, formerly with General 
Adjustment Bureau at Seattle and Mis- 
soula, Mont., has been appointed to the 
Portland claims staff. 





Stone Takes Fresno Post 


J. Perke Stone has been appointed 
special agent of New York Underwriters 
for the San Joaquin Valley with head- 
quarters at Fresno, Cal. He has been 
in the field some years in southern Cali- 
fornia, 


Ia. Pond Elects May 21 


The Iowa Blue Goose will hold its an- 
nual meeting May 21 at Des Moines. 
Following the election and initiation, a 
dinner-dance will be held in the evening. 
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LEGISLATIVE VIEW 





Comment on Agency 
Voice in Commissions 





NEW YORK—In discussing com- 
mission agreements the Mahoney joint 
legislative committee on insurance rates 
and regulation in its recently published 
report to the legislature states: 

“Such matters as quotas (limitation of 
agents) and a right to a hearing to be 
afforded agents and brokers, should be 
passed upon by the legislature as to pol- 
icy and not determined solely by a su- 
perintendent.” This statement, which is 
regarded as significant, comes at the end 
of a discussion of the bill introduced in 
the New York legislature this year 
which would have legalized the Acquisi- 
tion Cost Conferences in the casualty 
field. Agents and brokers opposed the 
measure because it did not afford their 
organization a reasonable opportunity to 
be heard by such cost conferences prior 
to the establishment of commission 
standards, “with which proposal the cas- 
ualty conipanies did not agree.” 


To Study Matter Further 


The necessity of such a bill in 1948, 
according to the Mahoney report, “has 
not been established.” Because of that 
“and because the proposed bill does not 
conform to the present thinking of the 
committee, it is suggested that the mat- 
ter receive further study.” | é 

If the stipulation for hearing were in 
the act, the companies might not use the 
procedure afforded, the report continues. 
If the stipulation were not in the act, 
the result would have been regulated 
price fixing by agreement with no guar- 
anteed statutory right of an opportunity 
to be heard afforded to the other party 
to the arrangement. Commission agree- 
ments have been a thorny problem a 
long time. Its attempted solution 
should be as near perfect as possible 
and one that is satisfactory to all af- 
fected. 

Considerable space is devoted by the 
report to the problem of commission 
regulation. The committee’s conclusion 
was that while it could not now recom- 
mend regulatory legislation, it could 
say this: “Companies and producers 
must desire such agreements (to regu- 
late commissions); the rights of the pub- 
lic must be preserved under them, and 
the agreements must be fair and reason- 
able or they will not serve either of the 
parties or the public. After permissive 
legislation is enacted, the agreements 
must be voluntarily observed. If they 
are not observed and excesses appear, 
there may follow either state policing oi 
the observance of such agreements, or, 
as a last resort, state fixing of com- 
missions.” 


Danger of “Coincidence” 


The committee makes some other in- 
teresting observations. Pointing out that 
the Eastern Underwriters Assn. and the 
New York Fire Insurance Exchange 
have modified their rules to provide that 
each individual company fixes its own 
producers’ commissions, the committee 
suggests that as a result either the rates 
of commission will vary, in which case 
the organization’s suggestions will be 
ineffective, or the commissions paid will 
be uniformly in line with the suggestion 
of the organization, in which event the 
“coincidence” may be deemed to consti- 
tute a tacit understanding and render 
the participants just as liable as if they 
had openly entered into a commission 
agreement. 

Getting to the Acquisition Cost Con- 
ferences, which the committee admits 
have tended to prevent commission 
wars, the committee suggests there is no 
danger of such a war in the present sell- 
er’s market. However, even if a com- 
mission war were imminent, nothing in 
the Acquisition Cost Conferences pro- 
posal “would insure a stoppage to the 
war. If a member of a company organ- 
ization desires to pay more commission 


and there is no penalty for violation of 
the voluntary commission agreement, 
the member may feel free to deviate or 
withdraw from the association. The 
committee says it understands that in 
the past and at present, even with the 
Acquisition Cost Conferences, Eastern 
Underwriters Assn., New York Fire In- 
surance Exchange, etc., if a company 
wanted to pay excess commissions, it 
did so. There have been many devious 
ways of treating the favorite producer 
to more adequate consideration. 


Effect on Public 

“The committee should know more 
about excess commissions and should 
investigate the relationship they bear to 
the waste of a portion of the premium 
dollar by both the companies which pay 
and the producers who receive,” the re- 
port states. The public has a definite 
financial interest in the subject of com- 
mission agreements because commis- 
sions are a significant portion of the 
premium dollar. The business has al- 
ways regarded commissions as a subject 
of private contract with which the state 
should not interfere, and there is no 
statutory control except in the matter of 
the acquisition costs in life insurance. 

The committee predicts that “the state 
will continue to respect the right of an 
individual company and agent or broker 
to contract on commissions so long as 
no abuses appear.” Also, the commis- 
sion contract must be fair and reason- 
able or the company or producer will not 
respect its terms or conditions. What 
is true of individual contracts between 
company and producer is generally also 
true where two or more companies agree 
to pay the same commissions—such 
agreements must be fair and reasonable 
to both the public and the parties. 


OTHER ACTIVITIES 


Of cooperative or joint service, audit, 
production, adjustment, investigation, 
inspection or salvage agreements or op- 
erations relating to insurance, the com- 
mittee states that it has not attempted 
to determine whether any or all such 
activities involve anti-trust violation. 
“There well may be a violation where 
such commitments are linked with ac- 
tion not consistent with the public in- 
terest.” 

*As to agreements or concerted actions 
with reference to distribution of infor- 
mation on insurance risks, such as arson 
bureaus, index bureaus and other loss 
reporting agencies that collect reports 
and information on suspicious or false 
claims or cancellations for moral or 
other reasons, the purpose of these ac- 
tivities is probably in the public interest, 
but again the answer as to how the 
activity works in practice and whether 
its functioning is also in the public in- 
terest has not been for the committee 
to determine now, it states. 

While it is generally conceded that 
concerted action on agency appoint- 
ments, such as the single counter, limi- 
tation of agency, non-intercourse, in-or- 
out, separation, territorial limitation, and 
reinsurance rules, are in violation of the 
Sherman act, and such rules generally 
have been eliminated from organiza- 
tional agreements, certain credit rules, 
such as that providing for reporting 
agency delinquencies and for cancella- 
tion of policies where premiums are not 
promptly paid, may or may not be in 
the public interest, depending on the 
particular facts and circumstances in the 
rules’ application. 

The so-called Lloyds’ truce on bank- 
ers blanket bonds, expected to be dis- 
continued before July 1, 1948, is dis- 
cussed in the report. In partial de- 
fense of the American companies’ par- 
ticipation in the truce, the report states, 








“it should be pointed out that they 
faced, and still do face, competition from 
unadmitted, unlicensed, non-regulated 
and non-taxpaying Lloyds’ underwriters. 
Unfortunately, under our anti-trust acts, 
such competition cannot be met by the 
method adopted.” 

_ Commenting on the opposition of the 
industry to proposed addition of section 
37 to the insurance law covering a num- 
ber of concerted activities, the commit- 
tee expressed some wonderment. Ap- 
parently there was no unanimity of 
opinion in the industry as to the need at 
this time for legislative protection of 
some of its activities, the report says. 
The industry’s inaction may have been 
motivated by its fear of more regulation 
by the state. “However, it may come 
to fear regulation less than the legal 
penalties imposed as a result of efforts 
to engage in concerted activity without 
the immunity of such legislation.” 


More Clayton Act Study 


In connection with the Clayton act 
the committee stated that the measure 
it proposed, which later was passed, 
should be regarded as stop gap legisla- 
tion. Study should be made of ques- 
tions raised; for example, whether there 
has been a lessening of competition 


among fleets as the result of common: 


ownership and management, and wheth- 
er there is a possible detriment to 
smaller companies in the mergers of 
companies within fleets. 

There is also one company’s acquisi- 
tion of a competitor’s stock, not as 
part of a common management or own- 
ership. One insurer, the report states, 
through itself and subsidiaries and sub- 
subsidiaries wrote over $150 million in 
premiums in 1946. This insurer owns 
over $5 million worth of stock in three 
competing insurers. Their contention 
would probably be that such stock is 
purchased for investment, but the com- 
mittee wonders whether such activity 
tends to lessen competition. Often 
where companies hold minority blocks 
of stock in competitors, there is an in- 
terlocking directorate arrangement. 





Profit on Foreign Shipment 
Insured; Taxable in U.S. 


WASHINGTON—The internal rev- 
enue bureau has ruled that gain included 
in insurance proceeds received by a 
western hemisphere trade corporation 
as a result of loss of goods in transit 
from the United States to Cuba consti- 
tutes income from sources within this 
country. 

It was also held costs directly attrib- 
utable to the goods lost may be taken 
into account in determining net insur- 
ance proceeds, provided such costs are 
readily identifiable and are eliminated 
from the cost of goods sold or inven- 
toried. 

The case involved pilferage of phar- 
maceuticals en route on the high seas. 
Insurance proceeds received included 
anticipated profit and selling costs. 

The bureau said insurance proceeds 
are not mentioned in section 119, inter- 
nal revenue code, nor in regulations 
thereunder. 

Pointing to the principle that for per- 
sonal property taxation purposes “the 
situs of goods in transit remains at their 
original situs until such time as they 
have acquired a permanent situs else- 
where,” the ruling says that the situs of 
the pilfered pharmaceuticals was still in 
the United States when lost. It is there- 
fore held that “the situs of the property 
determines the source of gain included in 
the insurance proceeds received as a re- 
sult of the loss.” 





H. A. Clark Heads Western 
Advisory Unit of F.LA. 


Herbert A. Clark, vice-president and 
western manager of Fireman’s, has been 
elected chairman of the western ad- 
visory committee of Factory Associa- 
tion. He takes the place of Charles H. 
Smith, Hartford Fire, who had served 
10 years. 


Replacement Cost 
= 

Cover Authorized 

= 7 

in Ohio 

COLUMBUS—Ohio Inspection By. 
reau has authorized replacement cost jp. 
surance, on the same basis as recent) 
put into effect in Missouri. It applig 
only to buildings and such permaney 
machinery, fixtures and equipment 
may be insured under the building item 
at the building rate. ° Property in th 
dwelling class, including one and typ 
family dwellings, private boarding anj 
rooming houses and nurses and sister 
homes containing five rooms or less, jj 
not eligible. There is a 100% coinsy. 
ance clause, based upon the replacemer 
cost new of the property, and the 90% 
cOinsurance rate is charged. The fix 
rate applies if the property is not elig. 
ible for coinsurance credit, but the eo. 
insurance requirement remains. No 
credit is given for a higher coinsuranee 
requirement than 90% in Ohio. Prop. 
erty of masonry and frame construction 
outside fire protection is also ineligible 

A standard replacement cost endorse. 
ment, similar to that used in Missour 
and in a number of other states, is pre 
scribed. This endorsement converts 
the basic fire or other policy into on 
covering on the basis of replacement 
cost new instead of actual cash value 
Writing separate insurance on_ the 
amount of depreciation—difference be- 
tween replacement cost new and actual 
cash value—is not authorized. 

A number of other changes have been 
made in Ohio rules and rates, including 
a general reduction in extended cover 
age rates and vandalism. Two new 
business interruption rules permit cover- 
ing interruption of business from dam- 
age to apparatus or equipment in the 
open on the described premises ané 
from damage to motor vehicles on or of 
the premises. Both these features take 
an additional charge, to be determined 
by reference to the bureau. 

The Ohio department did not approve 
or disapprove, but permitted it to be 
come effective by not disapproving in 
15 days. 


Speakers Are Listed for 
Ky. Agents’ Mid-Year 
LOUISVILLE—Kentucky Assn. 6 


Insurance Agents is anticipating good 
attendance at its mid-year meeting in 
the Brown Hotel May 19-20. Peyton B. 
Bethel, executive secretary, reports 
among speakers will be Roy Duffus, 
Rochester, N. Y.; Maurice Herndon, 
assistant to Oscar West of the N.A.LA 
Washington office; R. Skelton 
Rough Notes, Indianapolis, and H. 
Herbert Corson, Nashville local agent. 

Cad P. Thurman of Louisville, the 
new Kentucky insurance director, also 
will speak. 

May 19 there will be an afternoon ses 
sion, and in the evening a dinner ané 
entertainment; with a morning session 
the 20th. 





Lawrence Carey Resigns as 
New Jersey Commissioner 


Lawrence B. Carey, New Jersey com 
missioner of insurance and banking, has 
resigned to become executive vice-prest 
dent of Trust Co. of New Jersey it 
Jersey City. He was appointed in 194% 
and held over when his term expired 
last February. Mr. Carey had been i 
banking since the first war and at the 
time he became commissioner wes 
president of a bank at Plainfield, N. }. 


McGee Names Bailey at Houston 











Charles D. Bailey has been nameét 
correspondent at Houston for Williat 
H. McGee & Co. For a number & 
years he was a marine underwriter i 
Cravens, Dargan & Co. at Houston, # 
later became superintendent of the 
land marine department of the souli 
western division of the Loyalty group. 
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Fetzer Says Lack of 
Capacity Hits Less 
Than 1% of Risks 


Lack of capacity in the fire insurance 
industry affects only a fraction of one 
percent of all risks, 
Wade Fetzer, Jr., 
president of W. A. 
Alexander & Co., 
declared at the 
frst insurance 
problems school 
sponsored by the 
Chicago Assn. of 
Commerce. For 
this small percent- 
age of congested, 
large volume risks 
there is no real an- 
swer other than 
the business is not 
big enough to han- : 
die them, he said. However, some Of 
this pressure business is finding its way 
into companies which still have enough 
capacity. 

Mr. Fetzer termed the record of the 
fire insurance industry in being able to 
meet more than 99% of its market as 
outstanding in a day when most other 
industries are unable to come anywhere 
near the demands for their products and 
services. 

According to the speaker, in the cas- 
ualty field there is no capacity problem. 
On long haul trucks and jalopies the 
question is not lack of capacity, but 
high losses make it suicide for compa- 
nies to take risks who refuse to do any- 
thing to improve their own safety 
records. , 


No Dwelling Trouble 


Mr. Fetzer summed up the situation 
in the fire industry by pointing out that 
40% of the risks are dwelling risks 
which, except for a few mansions, have 
been covered with no trouble. He de- 
clared that another 40% are mercantile 
risks. There has been no capacity short- 
age on mercantiles except for a time in 
the Miami area where the companies 
felt they could not jeopardize the rest 
of the country by covering vulnerable 
high concentrations. Another 18% of 
the fire risks are medium sized manu- 
facturers and warehouses, farms and in- 
stitutions with no capacity problem. 
These classes constitute 98% of all 
risks. Three-fifths of the risks remain- 
ing are covered in the various industry 
pools. The only problem there has been 
the grain problem which has been taken 
care of by a drop in the price of grain. 


Remainder Are “Shoppers” 


The part of one percent who are left 
as victims of capacity shortage are also 
victims of their own insistence on re- 
garding insurance as something for 
profit. They are the buyers, known to 
all, who persist in shopping around for 
cut rates. They have burned a number 
of underwriters and are now getting 
burned in return, he said. 

Director Parkinson of Illinois stressed 
that the judgment factor is permitted in 
Illinois provided the companies or rat- 
img organizations will outline rules and 
Standards for the exercise of judg- 
ment. The Illinois department believes 
that special consideration should be 
given larger risks and careless insured 
can be expected to pay more for cov- 
erage. 


Wade Fetzer, Jr. 


Terms P. R. No Rookie Job 


Reginald Kurfiss, chief inspector of 
the Dayton fire department, declared at 
the educational conference sponsored by 
the Ohio and Dayton associations that 
the insurance organizations concerned 
with fire prevention do not always dis- 
tribute information that is factually cor- 
tect. He said that this fault lies in the 
fact that newer members in insurance 
Organizations and other allied fields are 

€quently assigned to preparation of 
Press releases. Their inexperience causes 
them to over-simplify the causes of fire. 








Great Interest in Meeting 
on Improvements and 
Betterments at Chicago 


Exceptional interest is being taken in 
the open forum discussion on improve- 
ments and betterments coverage that is 
scheduled for the meeting May 7 of 
Western Assn. of Special Risk Under- 
writers at Chicago, with Arthur Ander- 
sen of Fireman’s Fund presiding. Since 
the advent of the so-called interest pol- 
icy the complexities of the problems in- 
volved in proper handling of this ques- 
tion and of developing a program that 
the agents can explain to assured with- 
out danger of misunderstanding have 
caused underwriters with a real concern 
for the welfare of the business much ap- 
prehension. 

Fireman’s Fund, which has given this 
question months of close study, has de- 
veloped an endorsement that has been 
approved and is being used in seven 
states and also a special endorsement for 
those risks in which the factor of re- 
verse improvements and betterments oc- 
curs. These endorsements will be out- 
lined at the May 7 meeting. 

The Fireman’s Fund endorsement on 
policies covering the tenant provides that 
trade fixtures that are attached to the 
building and have lost their character 
as personal propery nevertheless shall 
be insured for their actual value. Sec- 
ondly, if the lease is canceled following 
a fire, the tenant shall be reimbursed for 
the unamortized portion of the improve- 
ments and betterments on a straight line 
basis. That is, if the tenant had a 
10-year lease and installed $10,000 of im- 
provements and betterments, he would 
recover $5,000 if the fire occurred at 
the end of five years and the lease were 
cancelled. Thirdly, if the lease is not 
cancelled following the fire and if the 
tenant restores the improvements and 
betterments the insurance indemnifies 
him for his use interest. 

The special endrosement takes care of 
such situations as where the tenant 
knocks out a wall, but is obligated to re- 
build it when his lease expires. Here 


‘the insurance will pay for the term that 


has not been amortized. 


McElveen Adjustment Co. 
Opens S. Carolina Office 


Frank A. Kraus has been named man- 
ager at Charleston, S. C., for the Thomas 
M. McElveen Adjustment Co. of Miami. 
Mr. Kraus has been at the home office 
and has had experience as a practicing 
attorney. The Charleston office has been 
moved to 56% Broad street, and now 
gs lower and eastern South Caro- 
ina. 

The firm has opened a new office at 
Gainesville, Fla.. with A. J. Eite as man- 
ager. Mr. Eite has had experience with 
the Employers group. 

McElveen Adjustment has offices also 
at Jacksonville, Fla., Daytona Beach, Ft. 
Myers, Lakeland, West Palm Beach, 
and Havana, Cuba. 

The home offices are now in larger 
quarters at 10 N. E. Third avenue, 
Miami. 








Insurance Women of Harrisburg, Pa., 
entertained their employers at a “bosses 
night” dinner. William S. Livengood, 
state secretary of internal affairs, was 
speaker. 


AMERICAN MUTUAL ALLIANCE MEETS 








New Ky. Director 


Cad P. Thurman, 
new Kentucky di- 
rector of insurance, 
will be on leave of 
absence as state 
agent of Continen- 
tal during his ten- 
ure of office. 





Cc. P. Thurman 


Administration Key to Success 
of State Regulation: Bohlinger 


Passage of rating laws in themselves 
do not constitute an answer to the 
mandate of Congress to provide regula- 
tion in the public interest. There is 
now imposed upon states the greater 
responsibility of implementing the laws 
by sound administration, A. J. Bohlin- 
ger, New York deputy superintendent, 
declared in his talk at the spring meet- 
ing of American Mutual Alliance at Chi- 
cago. More than 150 attended. 

Mr. Bohlinger emphasized that one of 
the most important problems in state 
administration is interstate rating. He 
said that National 


Assn. of Insurance 
Commissioners has been successful in 
maintaining a balance between co- 


operative effort among states and the 
sovereignty of states of the association, 
but in the field of interstate rating this 
balance will face a severe test. Inter- 
state risks should receive treatment 
peculiar to their class, he added, but the 
method of implementing such treatment 
might be the stumbling block. The tal- 
ents of states for cooperative action 
must be utilized to the maximum jn this 
field and failure in this direction through 
ill-considered unilateral action can mean 
destruction of the regulatory system. 
The problem of relationships between 
states may be the entering wedge for 
federal control, Mr. Bohlinger warned. 


Still Desire of Federal Control 


He said there will be no lessening in 
the desire in some quarters for federal 
control. The success of state regulation 
will stem directly from its administra- 
tion. An important point for adminis- 
tration to keep in mind in rate supervi- 
sion is the purpose clause of the model 
bills, particularly the provision that 
rates shall not be excessive, inadequate 
or unfair and discriminatory. Mr. Bohl- 
inger said that if commissioners con- 
stantly keep those standards before 
them, they will escape a serious pitfall 
which would lead to federalization. 

Other speakers at the three-day ses- 
sion were Senator Alexander Wiley of 
Wisconsin, who is chairman of the Sen- 
ate judiciary committee; Robert E. 
Freer, chairman federal trade commis- 
sion, who outlined the work of his 
body; Harold R. Gordon, managing di- 
rector health and accident underwrit- 
ers conference, who described the situa- 
tion in voluntary prepayment medical 
care insurance, and Franklin M. Kreml, 
director of traffic division of Interna- 
tional Assn. of Chiefs of Police, who 
spoke on traffic safety. 

Edward D. Sirois, secretary Mutual 
Fire Assn. of New England, urged adop- 
tion of a $50 deductible on windstorm 
and extended coverage. Mr. Sirois con- 
tended that small claims have become a 
serious problem and the necessity of re- 
fusing payment for many of them not 
covered by the contract has aroused ad- 
verse public feeling in some areas. A 
large number of small claims have 
caused an unbalance which is “impair- 
ing the endorsement’s usefulness,” he 
said. 

Herbert L. Lockwood, Chicago claim 
manager of American Mutual Liability, 
described the plan of casualty claims 
managers in that city to set up an of- 
fice to control excessive automobile re- 
pair costs. The office will be opened 
shortly to check accuracy and fairness 
of repair estimates on property damage 
claims with garages and repair shops 
involved. 

The office will be staffed by a full- 
time automotive engineer. Its services 
will be available to all companies, stock 
and mutual, its expenses to be paid out 
of service fees. 

A charge that airlines have been un- 
willing to accept safety suggestions from 
qualified outside sources was made by 
William H. Rodda, secretary Transpor- 
tation Insurance Rating Bureau. 


,dent 


Senator Wiley, in his comments on 
public law 15, stated that as long as 
states adequately protect public interest, 
it would appear that the business is reg- 
ulated by state law. It is obvious, how- 
ever, that any industry as large as in- 
surance is subject to scrutiny. He added 
that in anticipation of such scrutiny the 
industry could develop two programs. 
First, an adequate program of self- 
regulation consistent with state regu- 
lation, and second, a program of pre- 
senting the story of the industry to the 
public, public relations. 

Further, there is an obvious need for 
foresight to anticipate demands as yet 
unknown. The senator said the busi- 
ness can offer protection before the 
public is conscious of a need. 

Other speakers were E. N. Harriman, 
vice-president United Mutual Fire, who 
stressed the need for more painstaking 
selection of insurance personnel; N. E. 
Masterson, vice-president Iowa Mutual 
Casualty, who gave an analysis of mu- 
tual company operating costs; Stanwood 
L. Hanson, assistant vice-president Lib- 
erty Mutual, who described the work his 
company is doing in rehabilitation of 
seriously injured workers under work- 
men’s compensation; L. D. Brill, presi- 
Northwestern Mutual Fire, who 
mentioned difficulties growing out of the 
present situation as regards fire term 
policies; A. M. Chellberg, assistant sec- 
retary American Mutual Alliance, who 
gave a summary of legislative devel- 
opments in the field of social insurance, 
and Gordon Davis, manager Mutual 
Loss Research Bureau, who outlined the 
disaster adjustment plan of mutual fire 
companies. 


I.M.U.A. Drops ¢ Cost Control, 
Agency Limitation Rules 
NEW YORK—Inland Marine Under- 


writers Assn, has received the required 
80% vote of its membership and dropped 
from its constitution and by-laws all 
reference to acquisition cost control and 
all agency limitation rules. 

The executive committee agreed on 
the matter two weeks ago. After all 
the membership was polled, the 80% 
vote in favor of dropping the regulations 
was received. 

Legal advice that the change was 
necessary was obtained from counsel 
who suggested that the step be taken 
prior to the public law 15 deadline 
June 30. 

With the bad experience companies 
have had an inland marine business, 
particularly the personal property 
floater, company officials do not expect 
any wildcat commission increases. They 
hope to keep commissions where they 
are. 





Midwestern Bureau Meets 


Midwestern Independent Statistical 
Service will hold its annual meeting 
May 25-26 at Springfield, Ill. There 
will be a panel discussion on statistics 
and filings. On May 26 a golf outing 
will be sponsored by the Illinois Bureau 
of Casualty Insurers, with a dinner and 
prizes. 


Two Seek Grand Nest Office 


SAN FRANCISCO — For the first 
time in many years a contest has devel- 
oped over who shall receive the support 
of the San Francisco Blue Goose as a 
candidate for grand nest office. 

Members are now voting by mail on 
whether Elmer E. Bonstin, Cal-Union 
Agencies, or J. Henry Martin, manager 
Standard Forms Bureau, shall be en- 
dorsed for grand keeper in 1949. Mr. 
Bonstin was proposed for this office in 
1946 but at the last regular business 
meeting the group attending approved 
Mr. Martin. 
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W. U. A. Meeting Reviews Six Months of Commission IIls 


(CONTINUED FROM PAGE 1) 





membership and that afternoon was held 
the annual meeting of Oil Insurance 
Assn., and of Uniform Printing & Sup- 
ply Co., at which E. H. Born, W.U.A. 
manager, was elected manager. and trus- 
tee to take the place of C. F. Thomas, 
retired W.U.A. manager. Tuesday morn- 
ing there was another full meeting and 
that afternoon came the meeting of the 
committee on order of business. The 
final session Wednesday morning con- 
sisted of a public relations period during 
which talks were made by E. L. Rick- 
ards, western manager of National Au- 
tomobile Underwriters Assn., C. R. Wel- 
born of Underwriters Laboratories, and 
George Traver of National Board. 

The governing committee in its re- 
port recalled that at the last Septem- 
ber meeting, the subject of commissions 
was fully considered and the members 
adopted a resolution which provided, in 
part, without in any way directing 
how members shall conduct their busi- 
ness, what, in the opinion, were reason- 
able and equitable maximum commis- 
sions. 

On Nov. 11, 1947, as a supplement to 


the resolution adopted at Manchester, 
and to illustrate the meaning of the 
statement as applying to various classes 
of ‘business, schedules of commissions 
were prepared for the various cities and 
territories involved. It was pointed out 
that these schedules have the same 
meaning and the same force as the 
resolution and were merely a working 
out of the resolution. They, therefore, 
reflected the opinion of the association 
as to what are fair, reasonable and 
equitable commissions and, of course, 
each company was under the compulsion 
to decide for itself the commissions 
that it desired to use. 

Pursuant further to the authorization 
given to it at Manchester to prepare 
and promulgate a suggested form of 
contingent commission contract to be so 
drawn as equitably to reflect as nearly 
as possible the actual earnings made 
on business written, the committee 
completed its study and released to the 
membership .such a form of contingent 
commission contract on Feb. 20, 1948. In 
this connection, the services of Joseph 
Froggatt & Co., were utilized. Frog- 
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gatt & Co. made a study of all of the 
elements involved in an appropriate con- 
tingent commission formula, such study 
covering a period of the last 10 years as 
to a representative group of companies. 
This contract, like the resolution 
adopted, was merely an announcement of 
what is considered by the committee 
to be a contingent commission con- 
tract drawn to equitably reflect as nearly 
as reasonably possible the actual earn- 
ings on business from an agent. Each 
company must decide for itself the con- 
tingent commission contract that it de- 
sires to use. 


Agents Were Heard From 


Since the September meeting the com- 
mittee has received many letters from 
agents’ organizations, including Na- 
tional Assn. of Insurance Agents, re- 
lating to the subject of commissions 
with particular reference to the resolu- 
tion adopted at Manchester. The tenor 
of these letters varied greatly and ran 
all the way from a friendly, courteous 
inquiry to the charge “companies rape 
of agents commissions” and even ques- 
tioning the integrity and moral respon- 
sibility of the companies in their deal- 
ings with agents. The general appeal 
was for postponement of any commis- 
sion adjustments until the organized 
agents completed their study of agency 
cperation costs and that pending the 
completion of such study, agents and 
companies exchange their data and dis- 
cuss the problems together. Present in 
all these suggestions was the thought 
that such discussions should lead to 
some form of agreement between the 
local agents associations and W.U.A. 

“In our replies to these numerous in- 
quiries we pointed out,” the committee 
said, “that the approach of agents asso- 
ciations to the problem of commis- 
sions was that the business is essen- 
tially a unit comprising certain ele- 
ments of which agents are one element 
and companies are another. While in 
ene sense there may be some appearance 
of accuracy in that approach, yet such 
appearance is a purely superficial one. 
It does not recognize the actualities of 
the situation because the question is 
how the premiums derived from insur- 
ance (which premiums are based on 
rates now to a very great extent, regu- 
lated and controlled by the states) shall 
be divided between the agents, who in 
large measure control the placing of in- 
surance business, and the companies 
which produce the policies which are 
the subject matter of sale by agents. 
This is a matter of natural competition 
between agents to procure as large a 
share of those premiums as they can 
for their own advantage, and the com- 
panies to maintain rates of commission 
which are as reasonable and equitable 
as possible, both for the protection of 
the financial position of the companies 
and for the benefit of the insured pub- 
lic which supplies the premiums to be 
divided. 


Assumed W.U.A. Had Full Power 


“The letters assumed that Western 
Underwriters Assn, controls on behalf 
of the fire insurance companies the pres- 
entation of the companies’ side of the 
commission question. In this connec- 
tion, we stated that while W.U.A. had 
made a stuay of the commission problem 
and had informed its members of the 
findings resulting from such studies, yet 
the association, which is a trade asso- 
ciation, doés not in any way enforce its 
views on its members nor require that 
members shall follow its suggestions. 
Companies and their managers are en- 
tirely free to use and are expected to 
use individual judgment as to what 
they and each of them will contract with 
their agents to pay for business pro- 
cured. Whether companies wish to defer 
decision as to changes in commissions 
is, therefore, entirely and completely 








sociation does not concern itself. 
“Following this exchange of letters we 
received further inquiries from sever] 
agents’ associations requesting a cop. 
ference between representatives of thei 





BORN 


EDWARD H. 








organizations and a committee repre 
senting W.U.A. The principal point of 
comment was not that W.U.A. took the 
position which it did with respect to 
commissions, but that this was done 
without consultation between the trade 
assOciation of company maagers and 
trade associations comprising local 
agents. Courteous replies were made 
to these requests, pointing out that one 
of the principal grounds for the conclu 
sion that windstorm coverage and the 
perils in the extended average endorse- 
ment warranted no higher commission 
than fire coverage when applicable to 
the same risk was that it seemed illogi- 
cal aud 1aconsistent to pay a higher 
rate cf commission on those coverages 
than on the fire coverage and moreover, 
in the case of some companies their 
own countrywide position was illogical, 
when in ali other areas but this terri- 
tory fire ana extended coverage com- 
missions were on the same basis for the 
same risk, but in this area there was 4 
substantial difference. 


Situation Called for Revision 


“Generally speaking, the opinion pre 
vailed that there was no real justifica 
tion for the difference which has existed 
in this area for many years, and it was 
felt by many during the re-examination 
of the whole insurance situation, brow 
about by reason of court decisions, 
here was a situation that called for re 
vision. Also, in the changed conditions 
facing the insurance industry nothing 
should be done which would run or ap 


pear to run counter to the changedj 


legal situations of the insurance bust 
ness whereby that business became it 
ter-state commerce after 75 years of coh 
trary legal relations. 

“Insurance executives comprising tht 
membership of Western Underwriter 
Assn. facing the problem of a definitely 
indefensible position with respect to tht 
difference in commission rates betweei 
fire coverage and the other coverage 
mentioned on the same risk and, at 
same time, facing the necessity of com 
plying with applicable federal laws 
reachéd the conclusion that the corrett 
position to take was to make statement 
of facts and conclusions to the mem 
bers with respect to the situation and 
leave each member free to act en 
upon his own judgment. This courst 
was felt to be not only the corred 
course from a business and economit 
point of view, but also as complying 
with law. : 

“We pointed out that there is nothing 
present in the situation that prevents 4 
discussion between an agent and 
companies he represents. It does se@ 
ill-advised and, in our opinion, ill 
however, for a trade association of 
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lich this as. fal agents and the trade association of 
itself. pany managers to pursue a discus- 
of letters wefjon of this question of a change in 
irom several §;ommission rates if the purpose is to 
ting a con. freach an agreement as between the two 
ives of their Bssociations on behalf of their respective 
members.” 

The committee stated that there has 
peen designed a form of policy filing 
ynalysis which will provide a concise and 
visible record of statutory filing re- 
wirements for fire, allied lines, automo- 
pile, inland marine, farm and hail poli- 
cies by states. : 
It was made available through Uni- 
jorm Printing & Supply Division. The 
printing company is prepared to supply 
these forms to members without charge. 


Lawson Gives Membership Report 

Membership in W.U.A. now stands at 
931 active members, 31 honorary and 
95 companies. E. D. Lawson, chair- 
man of the membership comimttee re- 
ported. John R. Cashel, retired west- 
ern manager of Providence Washington, 
Band Robert D. Safford, retired vice- 
president of Travelers Fire, were elected 
tohonorary membership. 

Charles W. Ohlsen, western manager 
of Sun, in his presidential address, em- 
phasized that in dealing with the com- 
mission situation the members must 
guard against any inference that the in- 
tent of the association is anything be- 
sides a statement of what the member- 
ship regards as a fair, reasonable and 
adequate compensation to agents. The 
role that W.U.A. thas played in this 
matter is simply to make a study and 
to declare the results that were dis- 
covered. 

Mr. Ohlsen declared that the majority 
of producers and companies have ‘been 
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eo 4 a level headed and understand the prob- 
out that one ms involved. Sober judgment has pre- 
- the conclu-§ Yailed, he said, in making adjustments 


to the new order that was ushered in 
by the S.E.U.A. decision. Good busi- 
ness judgment rather than considera- 
tions of expediency must govern the 
formulation of principles. 

Loss Committee Report 

The report of the committee on co- 
operation in loss adjusting practices, 
which for the past several sessions, has 
been something that has created head- 
lines and stirred discussion from coast 
to coast, this time, instead of covering 
new ground, consisted mainly in under- 
lining principles previously expounded 
and urging their observance. 

_ The committee said for the first time 
in several years it is encouraged by the 
marked improvement shown in the han- 
dling of the over-all loss situation. 

_ The committee reviewed the appall- 
ing fire loss record of 1947 and remarked 
that many communities are stirred up 
to a point where something is being 
done to cut down this waste. New 
laws are being put into effect which 
will help to correct many evils existing 
that are in part responsible for some 
fires. Of course, prevention is an im- 
# portant factor but when a fire starts, 
good equipment and trained firemen are 
essential to properly handle the fire and 
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Windstorm Emergencies 


Gratification was expressed that the 
adjusting staff and the National Board 
have so effectively handled windstorm 
loss emergencies. 

Losses under $1,000 were about 86% 
of the number of all claims in 1947. 
This indicatts the importance of the 
small claims and the need for proper 
report of losses as well as assignments. 
The committee said that loss depart- 
ments have indicated a marked improve- 
ment in certain features of the handling 
of losses. More agents are sending in 
notices of loss promptly. This improve- 
Ment is brought about through the co- 
operation of the agents, field organiza- 
Hons, as well as the home office. 

_ The committee recited a communica- 
ton from a field men’s organization, 
Treading: 

“We feel that the responsibility of the 
Present condition rests upon the com- 
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panies and not the agent. Therefore, in 
an attempt to correct the situation and 
improve the services of an agent and 
the company to a policyholder, your 
committee recommends that each mem- 
ber of this association seriously con- 
sider the following: 

1. Study closely the report of the 
committee on cooperation in loss ad- 
justment practices as presented to the 
meeting of Western Underwriters Assn. 
Sept. 17, 1947. 


Blank Proofs of Loss 


2. Discontinue the furnishing of 
blank proofs of loss to agent as part 
of his office supplies. 

3. Discontinue furnishing blank loss 
drafts to agents. 

4, Insist upon agent preparing notice 
on each claim when filed by assured, 
furnishing copy or copies to the com- 
pany or field man, according to the di- 
rection of the company.” 

The committee said it concurs in the 
recommendations that companies discon- 
tinue the practice of furnishing agents 
with blank proofs of loss as well as 
blank drafts. Blank proofs of loss 
should be furnished agents only when 
report of loss has been made to the 
company and assignment of loss given 
to agent. 

Another report from a field men’s as- 


sociation, brings these suggestions: 

1. Every claim, large or small, passes 
through the same routine. Prompt re- 
ceipt of loss notices permits the com- 
pany to assign a claim number. 

2. Check the assignment for adjust- 
ment. 

3. Prepare a loss jacket for necessary 
papers. 

4. Assemble «daily report and other 
pertinent records against which proof 
of loss must be checked. 

These steps accomplished in advance, 
tend to assure prompt issuance of draft 
upon receipt of proof of loss. 


Sample of Cooperative Action 


This is a sample, the committee de- 
clared, of cooperative action and en- 
lightening instructions sent out which 
has helped in the improvement of the 
loss situation. The field men and their 
organizations are to be complimented 
on the educational program that they 
have pursued which has been very help- 
ful to agents, as well as the companies 
and, of course, the public profits thereby. 

While many factors, including short- 
ages and high prices were responsible 
for the difficulty in handling large 
losses, another situation that was no- 
ticeable was that actual co-insurance 
penalties in both fire and business in- 
terruption and similar losses were con- 


siderably higher than during the war. 
This calls for continued education of 
the public on proper insurance to value. 
Automobile losses in 1947 continued 
to increase in number. While repairs, 
with the availability of more parts and 
more mechanics, have speeded up quite 
generally in most localities, still the re- 
pair bill for automobiles during 1947, 
including parts, service and _ labor, 
reached the astounding figures of $7 
billion dollars. The labor costs have 
risen to alarming proportions. 
Manufacturers and dealers of auto- 
mobiles are also concerned about this 
situation and already one of the out- 
standing dealers has joined in a move- 
ment with Automobile Protective & 
Information Bureau for a reduction in 
labor costs. This movement is highly 
important, at this time because of the 
new streamline model where larger col- 
lision claims in cases where fenders are 
welded in the body can be expected. 
Many companies are failing to make 
prompt reports of auto fire and theft 
losses, auto recoveries and the sale of 
salvage. The reports should be for- 
warded to the bureau to furnish maxi- 
mum service to the inquiring police au- 
thority. 
In these days of high speed transpor- 
tation, law enforcement officers look to 
the bureau for the prompt identification 
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This year, 1948, marks 100 years in the United States for The Liverpool 
& London & Globe Insurance Company Ltd. 


These 100 years have seen wars and depressions—and many changes 


affecting the insurance industry. Many agencies which have represented 
the “L. & L. & G.” for more than 75 of these 100 years are still numbered 
among the Company's loyal representatives. Weare proud of such long 
friendships because they are a part of the prestige achieved in a century 


of progress. 















‘SM Tears inthe United States 


As we enter into a second century of further growth, our sincere 
thanks are extended to “L. & L. & G.” agents countrywide. We shall 
continue to strive to merit their support by adhering toa high standard 
ef service, security and cooperation. 


THE LIVERPOOL snp LOADOW 
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of automobiles under their observation. 
Where arrests are made by the inquiring 
authority, such identification must be 
accomplished promptly or the suspects 
released. 

Also to reduce bureau telegraphic and 
teletypic expense. to reduce storage ex- 
pense. Failure to identify a suspected 
car results in increased expense of stor- 
age charges accumulating while the auto 
is being traced. 

Also to prevent payment of total loss. 
Considerable time may be needed to ef- 
fect identification when it is necessary 
to trace title to a suspected vehicle. 
During this period the company may pay 
a total loss. 


Inaccurate Statistical Reports 


To prevent inaccurate statistical re- 
ports. Failure to receive theft reports 
promptly affects the bureau’s statistical 
reports, giving an incomplete picture 
as to the number, make, and location 
of automobile reported stolen or burned 
for a given period 

To secure maximum benefit from auto 
fire loss investigation. The circum- 
stances surrounding an automobile fire 
loss should be investigated as soon as 
possible after the loss occurs. 
Confirmation of Recoveries 


It is important for the bureau to re- 
ceive prompt confirmation of recoveries 
from member companies. This is neces- 
sary to service law enforcement offi- 
cers who are making inquiry relative 
to present status of theft reports out- 
standing on their records and to elimi- 
nate any possibility of complications 
which might result from the seizure of a 
car previously recovered. 

At regular intervals and as a result 
of police inquiries, it is necessary for 
the bureau to confirm outstanding thefts 
with. member companies. On _ those 
cases reported stolen, and on which no 


confirmation of recovery has been re- 
ceived, needless expense is incurred by 
the bureau in verifying this informa- 
tion. In addition, their statistical figures 
relative to the number of recoveries ef- 
fected in their fiscal year are inaccurate 
when recovery confirmation is not re- 
ceived promptly from a member com- 
pany. 


E. L. Rickards Reports 


As a feature of the 
to public relations activities, E. L. Rick- 
ards, western manager of National Au- 
tomobile Underwriters Assn., outlined 
the services that redound to the public 
benefit that are performed by N.A.U.A. 


period devoted 


and Automobile Protective & Informa- 
tion Bureau. Mr. Rickards emphasized 
that the bureau is far more than a de- 


for discovering and iden- 
tifving stolen cars that were insured. 
Although the bureau was born of the 
necessity of controlling the theft hazard 
and did much constructive work in that 
field, especially in promoting the enact- 
ment of certificate of title laws, the 
scope of operations was expanded to 
include investigation of questionable 
auto fire losses, and in recent years the 
bureau has undertaken to tackle the 
most serious loss situation in the field, 
that being collision. The previous con- 
tact of the bureau with law enforce- 
ment agencies was put to advantage. 
Knowing that Assn. of Casualty & Sur- 
ety Companies was equipped to tackle 
the educational attack on the problem, 
the bureau decided that its special con- 
tribution could best be made in the di- 
rection of encouraging more effective law 
enforcement. The direction of the pro- 
gram was shaped by conferences with 
National Safety Council, International 
Assn. of Chiefs of Police and the FBI 
director. 

The aim is to get police officials to 
establish effective procedures and meth- 


tective agency 
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ods of enforcement. The bureau’s field 
men got accident-prevention training at 
Northwestern University. An arrange- 
ment was perfected whereby bureau men 
sought to induce city officials to solicit 
assistance, and these requests were then 
turned over to J. L. Lingo, head of the 
public safety institute at Purdue. Tech- 
nicians of that school then made a sur- 
vey, with recommendations. 

This activity, he said, has produced 
excellent public relations results. It 
means that insurance representatives are 
giving a valued assist to city officials, 
law enforcement men, local safety coun- 
cils and civic organizations. 


Cities That Were Surveyed 


Surveys have been made at Flint, Bat- 
tle Creek, Muncie, Marion, Logansport, 
Hammond, Anderson, Terre Haute, 
Marion, Sandusky, Zanesville, St. Paul, 
Rochester, Sioux Falls, Sioux City, 

Springfield, IIl., Galesburg, and recently 
at Denver and Colorado Springs. The 
first week of this month a survey was 
completed at Albuquerque, and April 19 
a start was made at Oak Ridge at re- 


quest of the chief of public safety of 
the U. S. atomic energy commission. 
All this necessitates bureau men con- 


tacting public officials and Rotary, Ki- 
wanis and Lions Clubs, Chamber of 
Commerce and Junior Chambers as well 
as local agents associations. They speak 
before these organizations and appear on 
radio programs. 

In every city where surveys have been 
made and the recommendations ac- 
cepted there has been an improvement 
in traffic control and accident situation, 
“and we can say that in the west we are 
doing something aside from raising 
rates.” 

Mr. Rickards voiced the opinion that 
enforcement is the most important of 
the three “E’s All possible educa- 
tion and engineering will not affect 
the careless, drunken, and irresponsible 
driver. It takes enforcement of the 
law to deal with him. 

Surveys involve a recommendation for 
a school of instruction for local police 
officers and there is a cooperative ar- 
rangement with FBI whereby the bu- 
reau notifies it of every survey made 
and they agree to follow with a com- 
plete school, following the curriculum 
of the National Police Academy. 

The total expense is incorporated in 
a $8,000 per year grant that the bureau 
makes to Purdue. The field men per- 
form this service along with their other 
duties in connection with theft and fire 
work, 


Rhode Island Shows Profit 


Chairman Stewart B. Hopps of Rhode 
Island told stockholders at the annual 
meeting that although the company 
made a statutory profit of $562,194 last 
year, there will be an adverse loss cycle 
as long as replacement and repair costs 
remain high. 

Howard Butcher, II, a director and 
large stockholder, suggested that the 
company consider retiring from states 
where reinsurance facilities are inade- 
quate. A committee has been appointed 
to investigate his recommendation. 


Ill. Short Course Starts 


The University of [Illinois short 
course sponsared by the Illinois Assn. 
of Insurance Agents, which has just 
started, has proved most popular. This 
is a four-week course. Instructors have 
been secured by W. W. Hamilton, exec- 
utive manager Illinois association, for 
the part II class May 11-15. 

Male students are quartered in the 
women’s building at the state fair 
grounds, Springfield, and women stu- 
dents are housed off campus but take 
their meals in the women’s building 
where the classes are also held. Univer- 
sity of Illinois, represented by Dr. R. I. 
Mehr, director insurance department, 
is cooperating fully. 


The Windsor-Rankin agency, Van- 
dalia, 0., has been sold to Gerald Santee 
of Dayton and will be known as the 
Rankin-Santee agency. 


Gen. Cousins Named 
by Founders F. & M, 


Gen. Ralph P .Cousins, army a 
corps, retired, has been elected exegy. 
tive vice-president of Founders F. & ¥ 
with which he became associated iz 
1946 upon retirement as a major gen. 
eral. He has been vice-president, se. 
retary and director, and now will } 
general assistant to the  presiden 
charged with production for all unde. 
writing departments. 

During the war, he was commanding 
general of the western flying trainin 
command at Santa Ana, Cal. 

A native of Texas, he is a son g 
R. B. Cousins, prominent Texas edy. 
cator, and a brother of R. B. Cousins 
Jr., former Texas commissioner, 


Disability Period Clarified 


Commissioner Malone of Pennsy}. 
vania has notified companies WTiting 
A. & H. business in that state that pol 
cies cont aining the wording that the 
disability period is defined as “the periog 
beginning with the date that writte 
notice of actual disability is received a 
the home office” must be discontinue( 
in favor of policies whereunder the dix 
ability period shall commence with ht 
actual date of disability. The commis 
sioner has advised c companies that such 
policy forms must be discontinued m9 
later than Aug. 1 





Miller Agency Anniversary 

The Henry J. Miller agency at Lebe 
non, Pa., has marked its 40th year as 
agent for North British. The agency 
was presented a certificate of apprecia- 
tion by Carl L. Brandt, secretary, and 
Henry M. Herrmann, special agent, of 
the Philadelphia department. 


Kansas City Fire & Marine has been 
licensed in California. 





Fire, Theft & Collision} 


Coverages For 


LONG HAUL TRUCKS 
TAXI CABS 
BUSSES 
RENT-A-CARS 
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KURT HITKE & COMPANY 
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541 S. Spring Street 175 W. Jackson Biv 
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Jottings from 
W.U.A. Gathering 


The first Western Underwriters Assn. 
meeting in years was conducted at 
Swampscott this week without the pres- 
ence of Charles F. Thomas, the now re- 
tired manager but still influential factor 
ia the organization and in fire insurance 
in the west. He and Mrs. Thomas 
headed off to Mineral Wells, Tex., in 
the handsome car that was presented to 
Mr. Thomas on his retirement by 
W. U. A. 

The Thomas family was represented, 
sowever, as John M. Thomas, president 
of National Union Fire, was on hand, 
feeling fit and looking fit. 

The Massachusetts state Elks had a 
week-end get-together at the New 
Ocean house, which overshadowed the 
W. U. A. group, but by Sunday evening 
ail but a few of the most confirmed 
Elks had departed and calm was re- 
stored. It was a common observation 
that Bay State Elks possess the same 
distinguishing features as do Elks in 
other less highly cultured parts of the 


land. 

Robert J. MacKinnon, New England 
feld man for London Assurance, who 
resides at Swampscott, graciously drove 
Western Underwriters Assn. conven- 
tioneers about the neighborhood and 
pointed out the sights in a knowing 
way. He has worked out a special cir- 
cuit, just off Marblehead, that takes two 
hours and touches corners and vistas 
that the ordinary tourist would never 
see and that are foreign even to many 
natives of Marblehead. The groups 
that he took were rounded up by Karl 
Weipert, Chicago manager of London 
Assurance. 
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Sunday was a great day for sightsee- 
ing. It was clear and brisk and many 
of the W.U.A. group feasted their eyes 
on the fascinating coast landmarks, as 
far as Gloucester, and ravished many a 
lobster. 

E. D. Lawson, western manager of 
Fireman's Fund, and a power boat ad- 
dict at Chicago, promoted a fishing ex- 
pedition in the coolish waters off Nahant 
Point. John T. Even, Fireman’s Fund 
assistant manager, had to go along, and 
Mr. Lawson was able to use his per- 
suader on two or three others of the less 
sedentary W.U.A.’s. 

Hayes McKinney of the Chicago law 

firm that is counsel for W.U.A., had a 
problem when he arrived at South Sta- 
tion at Boston. His luggage was miss- 
sing and none of his legalistic invective 
served to produce it. Before too long, 
however, his room mate and law part- 
ner, Charles Hough, showed up, out of 
breath, with the luggage in tow. Mr. 
Hough had gotten off at Huntington, 
Mass., to attend the directors meeting 
of a company, and had instructed the 
porter not to remove any luggage there 
but to leave it in the car in the custody 
of Mr. McKinney. But, after the train 
had pulled out of Huntington, Mr. 
Hough found himself trailed by a red 
cap carrying Mr. McKinney’s luggage. 
Whereupon Mr. Hough gave up the di- 
rectors meeting and his $15 fee, and 
traced to South Station in a cab to save 
Mr. McKinney a stroke. 
_ Other organization men attending the 
Swampscott meeting included E. . 
Williams, president of Insurance Exec- 
utives Assn., Fred Doremus, manager 
of Eastern Underwriters Assn.; Russell 
Hobbs, manager of Western Actuarial 
Bureau; C. D. Harbin, manager of Grain 
Association; K. C. White, Underwriters 
Adjusting; Ben M. Butler and H. W. 
Rutledge, Western Adjustment; H. A. 
Grider, western manager of Factory 
Assn.; Marvin Brownlow, manager Un- 
derwriters Salvage Co., of Chicago, and 
Clarke Munn, manager Cook County 
Loss Adjustment Bureau; Sumner Stan- 
ley, assistant manager Eastern Under- 
Writers Assn. 

The westerners had to stifle many a 
Yawn for two or three days, because 

sides losing an hour in going from 
West to east, they lost a second hour in 
the daylight saving move. In order to 
get in for the American plan breakfasts, 


it was necessary to climb out of the sack 
two hours ahead of the accustomed hour. 

Several members of the group stayed 
over for the dinner Tuesday evening 
given by the OBrion, Russell agency of 
Boston for Archie Jackson, president of 
St. Paul F. & M., and M. D. Price, 
president of St. Paul-Mercury Indem- 
nity. 

John C. Harding, executive vice-presi- 
dent of Springfield F. & M. at Chicago, 
was an elder statesman on the absent 
list. He had just arrived at Chicago 
from an extensive far western trip in 
company with President W. B. Crutten- 
den of Springfield on the day that the 
western contingent was leaving for 
Swampscott. Vice-president M. E. Pe- 
terson did the honors for Springfield. 

Mrs. D. Cliffe Stone, widow of the 
head of the Nashville general agency 
bearing his name, was accompanied to 
Swampscott by her son, D. Cliffe Stone, 
Jr., who recently joined the general 
agency, and H. P. Vincent, vice-presi- 
ident of the organization. Another gen- 
eral agent on hand was Ed. P. Cos- 
griff of Fargo. 

The cocktail party that has come to 
be the one occasion during W.U.A. 
meetings when all hands get together 
fraternally and _ socially was given 
Tuesday evening by Uniform Printing 
and Supply Division of Courier-Citizen 
Co., of Lowell, Mass. Since Lowell is 
close at hand, there was an exception- 
ally large representation from the host 


organization, including Walter’ B. 
Reilly, J. F. Reilly, P. W. Reilly and 
Jeff Mansfield of Lowell; Floyd C. 


Hoffman and Donald Rein of Chicago; 
N. H. Wightman and John Mitchell, 
New York, and John Hickey, Brook- 
lyn. 

Russell D. Hobbs, manager of West- 
ern Actuarial Bureau became ill and had 
to leave for Chicago Tuesday, intend- 
ing to enter a hospital and perhaps un- 
dergo an operation. He was accom- 
panied by Mrs. Hobbs. 

The insurance fraternity staged quite 
an event at Swampscott a few years ago 
at the time the insurance commissioners 
met in annual meeting at Hartford. Col. 
H. P. Dunham, then Connecticut insur- 
ance commissioner, was Official host. 
The Connecticut companies got up a 
purse sufficiently large to take the com- 
missioners on a bus ride, stopping in 
every state in the section. They had 
their first luncheon at Montpelier, Vt., 
and the commissioner of that state was 
present. Then they paid their respects 
to the commissioner of New Hampshire. 
The buses then went to Poland Spring, 
Me., and then back to Swampscott. They 
were entertained by President John F. 
Falvey of Massachusetts Bonding, who 
had a beautiful place at Swampscott, and 
from there they went to Providence. 


High School Loss $281,000 


Loss report of Illinois Inspection Bu- 
reau on the fire at the high school at 
Herrin, IIl., indicates a total loss in the 
amount of $281,000. 

Fire was caused when lightning struck 
a brick chimney adjoining the boiler 
room. Six towns contributed firefight- 
ing equipment, but failed to stop the 
blaze, principally because of the age and 
construction of the building. The school 
was of brick and ordinary joist con- 
struction. The fire is thought to have 
started when lightning grazed the chim- 
ney and struck the roof, igniting it. The 
janitor was knocked unconscious and 
did not come to until after the firemen 
had arrived. The report concludes that 
the large open hallways with unpro- 
tected stairways allowed spread of fire. 


Statistical Assn. Reaches 372 


With the addition of seven new com- 
panies to membership, Insurance Ac- 
counting & Statistical Assn. has reached 
a high of 372 companies. Recently ad- 
mitted were Mutual Life, Bankers 
Union Life, State Mutual Life, Employ- 
ers Reinsurance, Agricultural, Union 
Life of Virginia and Peoples Life of 
D.C. The annual meeting is to be held 
in Cleveland May 19-21. 


Modifies Merit Rating Plan RR 


Indemnity of North America has an- 
nounced a slight modification in its 
merit rating plan for private passenger 
automobile public liability and property 
damage coverage. The former discount 
available to policyholders on renewal 
after a year without claim, amounting 
to 10% of bureau premium, is un- 
changed but the 15% discount available 
to such policyholders when an additional 
year without claims had been passed is 
withdrawn, leaving the plan operating 
on a straight 10% for one year basis. 


° 
Midwest Safety Meet May 4-6 

Greater Chicago Safety Council will 
sponsor the 25th midwest safety con- 
ference May 4-6 at the Hotel Sherman, 
Chicago. The conference will cover 
practically all angles of industrial safety. 
The first two days will cover industrial 
accidents, motor vehicle safety and fire 
prevention. There will be a general ses- 
sion on May 6. A number of insurance 
men are participating as speakers and 
are represented on the various com- 
mittees. 


List Credit Forum Panel 

NEW YORK—Panel speakers for the 
question and answer insurance forum 
of the New York Credit Men’s Assn. 
Thursday at Hotel Commodore are: 
T. F. Glaver, Chase National Bank, 
chairman; J. A. Gernhardt, National 
Surety, vice-chairman; Michael Volk- 
ner, National Surety, theft-burglary; 
P. M. Farley, London Guarantee, credit; 
J. P. Madigan, Maryland Casualty, fi- 
delity-surety; E. C. Richards, American, 
fire; Carl Heissner, Atlantic Mutual, in- 
land marine; E. H. Kingsbury, Royal 
Indemnity, liability; C. S. Elder, Chubb 
& Son, ocean marine, and H. C. Klein, 
New York Underwriters, use and occu- 
pancy. 

Mark L. Tallman, 57, accident and 
health general agent at Chicago for Con- 
tinental Casualty, died. His health had 
been uncertain for some time. Mr. Tall- 
man was the first general agent ap- 
pointed in Chicago by the intermediate 
division of Continental Casualty. 





Henry G. Thole, vice-president of Sea- 
board Surety, has left New York for a 
15-day tour of active duty as a lieu- 
tenant colonel in the air force at Wright 
Field, Dayton. 





By H. W. Cornelius, Bacon, Whipple & 
Co., 135 S. La Salle St., Chicago 
April 26, 1948 


Div. Bid Asked 
Aetna Casualty ...... 3.00 81 84 
DOE ee ad os cces 0c 1.80* 44 46 
Be, Mee ee 2.10* 48% 50 
American Alliance 1.00* 20% 21% 
American Auto ...... 20 40 Bid 
American Casualty 80 10% 11% 
American (N. J.) j 70* 16% 17% 
American Surety .... 2.50 58% 60% 
Baltimore American... .30* 7 7% 
EE hiss dees b oalu ee 2.20 71% Bid 
Camden Fire ........ 1.00 19 20% 
Continental Cas. .... 2.00* 50% 52% 
Fire Association ..... 2.50 51 54 
Firemen’s (N. J.)..... .50 13% 14% 
Franklin Fire ....... 1.00 19% 21 
oo SS. errr 1.60 44 46 
Globe & Republic ... .50 8% 9% 
Great Amer. Fire .... 1.20* 30 31% 
Hanover Fire ....... 1.20 27 28% 
Hartford Fire ....... 2.50* 111 113 
ph ® A Pees 1.20* 26% 27% 
Sy SS 4 eee 3.00* 100 102 
Maryland Cas. ...... ear 13 14 
Mass. Bonding ...... 1.60 26 28 
National Casualty 1.25* 26 27 
National Fire ....... 2.00 44 46 
National Lib. ........ .30* 6% 7 
New Amsterdam Cas. 1.00 27% 29 
New Hampshire ..... .00* 2 44 
Worth RIVE .cccccccs 1.00* 23% 24% 
Ohio Casualty ....... .80 40 Bid 
Phoenix, Conn. ...... 2.00° 83 85 
POC Wes cvs ccice 1.40* 32 34 
St. Paul F. & M...... 2.00 74 76 
Security, Conn. ...... 40 25% 27 
Springfield F. & M.... 1.90* 44% 46 
Standard Accident ... 1.45 29% 31 
BIONGRGED 2.0 dis cto vee 18.00 565 575 
- FF as 2.00* 42% $3 


a ee ape 2.00 


*Includes extras. 


J 
porting Form 
Decision Upheld 

The U. S. circuit court of appeals has 
affirmed the decision given last- year 
which held that reports of values made 
under an expiring reporting policy were 
binding as to the renewal policy. This 
was Wallace d/b/a Fullerton Manufac- 
turing Co., vs. World F. & M. It was 
originally decided by the U. S. district 
court, southern district of California, 
early in 1947, reported in 70 Feb. Sup. 
193. 

The case involved an old Pacific Coast 
provisional reporting form but, in the 
opinion of most attorneys, would prob- 
ably apply to virtually all reporting 
forms used today. Insurance expired in 
December, 1945, and was renewed un- 
der the same form. Early in January, 
1946, the insured reported his values as 
of the end of December as being $2,000, 
although in fact they were over $28,000. 
A fire occurred Feb. 14. At the end of 
February, the insured reported higher 
values and claimed this report should 
apply to the values as of the time of 
the fire. The court rejected the plea of 
the insured that the January report re- 
ferred only to the old policy and held 
that, since he made no’ other report 
during January, it was also binding as 
to the new policy. Asa result, recovery 


.was reduced sharply, due to application 


of the “honesty clause.” This decision 
was upheld by the circuit court of ap- 
peals without further comment. 


Iowa Mutual Agents Elect 


DES MOINES — Harold Millhiser 
of Cedar Rapids was elected president of 
Assn. of Mutual Insurance Agents at 
the annual meeting here. He succeeds 
Leo Brown of Des Moines. H. ; 
Moyer of Ocelwein was elected vice- 
president and Forest Smith of Cedar 
Rapids, secretary, succeeding Wayne 
Reeves of Des Moines. 

The association went on record as 
willing to cooperate with Iowa Assn. 
of Insurance Agents on legislative mat- 
ters and other mutual problems. Com- 
missioner Alexander and Don Malum, 
rating superintendent, spoke. 


Greenberg's Son Joins Wolf 


Barton Greenberg has joined the in- 
surance department of Wolf & 
Co. of Omaha. His father, J. J. Green- 
berg, is department manager. Mr. 
Greenberg attended the North America 
school. He served in the A.A.F. and 
graduated from the University of Ne- 
braska. 


- . 

Expense Allocation Studied 
*-NEW YORK—Deputy Superintend- 
ent Thomas C. Morrill of the New 
York department has sent to Commis- 
sioner Gibbs of Texas, chairman of the 
commissioners’ uniform accounting 
committee, the preliminary draft of the 
study which the New York department 
has been making on allocation of ex- 
penses to companies, expense groups 
and lines of business. This is the sec- 
ond part of the study, the other having 
been issued some time ago. Sugges- 
tions for changing the annual statement 
blank and the expense exhibit to reflect 
points brought out by the study un- 
doubtedly will be made by the Gibbs 
committee after it holds its meeting. A 


formal hearing for the industry is 
scheduled to be held sometime late in 
June. 


Mont. Agents’ Leaders Meet 


Frank J. Sullivan of Montana Fire 
Rating Bureau was speaker at an execu- 
tive committee meeting of Montana 
Assn. of Insurance Agents last week. 
The committee laid plans for its annual 
convention in September and discussed 
renewal of the state’s fire insurance 
schedule, under which all companies 
writing in Montana participate, with the 
policy written under supervision of the 
Montana association. 
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FIELD 


North British Names Cooper 


N. E. Texas State Agent 


The North British group has ap- 
ge Raymond A. Cooper state agent 

or northeast Texas. He succeeds W. 
E. Bonner, Jr., who has been transferred 
to Atlanta. Mr. Cooper is a native of 
Texas and has had many years of practi- 
cal insurance experience as a local agent 
and field man. His office will be in the 
Irwin-Keasler building, Dallas. 


N. J. Field Clubs Plan State 
Fire Prevention Assn. 


Plans for a state fire prevention as- 
sociation in New Jersey to conduct 
town inspections were discussed at a 
meeting of oF omg of the three 
New Jersey field clubs. 

Proposals will be submitted to mem- 
bers of each field club prior to another 
meeting early in May. Thereafter, a de- 
tailed program for a town inspection 
will be presented and plans prepared for 
a sample town inspection in the fall. 


Deputy Alexander Speaks 


The Anthracite Field Club of Penn- 
sylvania was addressed Tuesday by 
Deputy Commissioner Alexander at a 
meeting in the Irem Country Club, Dal- 
las, Pa. He told about the new Penn- 
sylvania department of regulation set 
up under the enabling act for public 
law 15. The June outing again will be 
held at this club, which is a’ few miles 
from Wilkes-Barre. The date is June 16. 


Conn. Club Elects May 3 


Connecticut Field Club will hold its 
annual meeting at Hartford, May 3. The 
slate of officers submitted by the nomi- 
nating committee is: President, J. L. 
Moffitt; vice-president, F. A. Miller; 
treasurer, K. J. Heindel; treasurer, J. A. 
Gray. 


Kielbauch Leaves Field 


C. H. Kielbauch has resigned as 
Q@klahoma special agent of America 
Fore to give undivided attention to the 
Phillips agency of Yukon, Okla., in 
which he is a partner. 


Set Alamo Pond Picnic 


Alamo Blue Goose voted to hold its 
annual picnic at Seguin, Tex., May 17. 
Curtis Johnson, Royal- Liverpool, was 
reinstated and Harry H. Haucke, Great 
American, was received from the Ohio 
pond by flight. Three candidates will be 
initiated June 21. 


To Inspect Norwich, Conn. 


Norwich will be inspected May 10 by 
50 members of Connecticut Field Club. 
John A. Gray will supervise the inspec- 
tion. 

















Clarke Shifted to S. C. 


Fireman’s Fund has appointed Wil- 
liam T. Clarke special agent for South 
Carolina, with headquarters at Colum- 
bia. Formerly in the tobacco business, 
after army service in the Pacific theatre, 
attaining the rank of captain, he went 
with a large local agency in Richmond. 
For more than a year he has been in the 
field for Fireman’s Fund in Virginia. 


Ohio Speakers Hear Guy 


Allen C. Guy, Columbus manager of 
Western Adjustment, addressed Ohio 
Stock Fire Insurance Speakers Assn. at 
Columbus Monday on “The Mechanics 





Insurance Advisers, Consultants 
Managers, Engineers 


BELT and RICKER 
330 So. Wells St. | Chicage 











of Adjusting an Actual Gross Earnings 
Loss — with Facts and Figures.” 


Elect at St. Louis May 17 


The annual meeting and initiation of 
St. Louis Blue Goose will be held, May 
1 


~ 
‘. 





Inspect Taylorville, Il., May 12 

Illinois Fire Prevention Assn. will in- 
spect Taylorville May 12. Emmett Cox, 
Western Actuarial Bureau, will address 
schools and the dinner. 





Claude N. Barton has joined Gulf as 
assistant to the state agent at Oklahoma 
City. He has been an inspector for Ok- 
ladhoma Inspection Bureau. 


NEW YORK 


HOLD AIR FREIGHT FORUM 


Mortimer E. Sprague, vice-president 
of Home, who holds the same title with 
the New York board of trade, partici- 
pated this week in a forum on air freight 
sponsored by the aviation section of the 
trade group. 














AUTO CLAIMS MEN BANQUET 

About 230 attended the annual din- 
ner of the Automobile Claims Assn. of 
New York. The next business meeting 
of the group is scheduled for May 13. 








Downey Again Raps 
“Racket” in A. & H. Insurance 


Commissioner Downey of Califor- 
nia, at the meeting of the governor’s 
council at Sacramento, in an oral sup- 
plement to his regular monthly report, 
heavily scored a minority group of 
health and accident insurers that he said 
are conducting their business in Cali- 
fornia as “an outrageous racket.” 

Mr. Downey declared that from 90 
to. 92% of the companies transacting 
disability insurance in the state “are 
endeavoring to do a good job.” 

In his denunciation of the so-called 
“cheap policies,” he ridiculed those 
which offer to policyholders insurance 
against such rare occurrences as “be- 
ing gored by a bull; falling from a 
hearse, or being killed by an explosion 
of a steam boiler on a boat operating 
on navigable waters of Minnesota.” 

Mr. Downey is chairman of*the sub- 
committee of N.A.I.C. which presented 
the draft of a minimum benefit policy 
law at Chicago recently. 





C. R. Marshall Heads 
Southern 1752 Club 


C. R. Marshall, Charlotte general 
agent, was elected president of the 
Southern 1752 Club, mutual field or- 
ganization, at the annual meeting at 
Greenville. Louis DeLone, Pennsyl- 
vania Lumbermen’s Mutual, was elected 
secretary and L. F. Edwards, Jr., Rich- 
mond, Lumbermen’s Mutual Casualty, 
treasurer. The executive committee 
consists of John Lynch, Pennsylvania 
Lumbermen’s Mutual; Henry Heyward, 
Raleigh, Northwestern Mutual Fire; 

Cox, Greensboro, Shelby Mutual Cas- 
ualty, and Joseph Kinard, Greer, S. C., 
Ratteree & Co. 

Don Randolph, Greenville, Zachary 
General Agency and Frank Spears, Rat- 
teree & Co., were in charge of a dinner 
at the Greenville Country Club, where 
the new officers were installed. The 
club has just completed a series of edu- 
cational clinics in North Carolina and 
Virginia and is planning another series 
in the near future. 


Weld in Steering Group 


ST. LOUIS—J. Garneau Weld of the 
Chas. L. Crane agency has been elected 
a member of the executive committee 
of the Insurance Board of St. Louis to 
fill the unexpired term of John J. Hen- 
schke of Insurance Agency Co., who is 
now vice-president. 


Minneapolis Auto Dealers 
Sign Fair Practice Code 


MINNEAPOLIS — Fifty-eight mem- 
bers of the Minneapolis Retail Auto- 
mobile Dealers Assn. have signed a code 
of fair trade practices that is expected 
to remove much of the criticism of the 
dealers for the way they have been han- 
dling insurance in connection with au- 
tomobile sales contracts. Under this 
code the automobile buyer will get in- 
formatian about insurance that he is 
entitled to have and which he has not 
been getting in the past. 

Hereafter the buyer will get an exact 
statement of the insurance premium and 
what the policy covers. In event of 
contract prepayment by the buyer, the 
latter will get a refund on his insurance. 
At time of cancellation of the contract 
the buyer will be furnished a statement 
on the status of his insurance, and if 
the insurance is continued, the original 
policy showing satisfaction of the mort- 
gage will be delivered. 

The code was worked out by Minne- 
apolis Better Business Bureau, meeting 
with a group of automobile dealers and 
insurance men who have had many com- 
plaints of automobile insurance prac- 
tices. The new code is believed to be 
“one of the first to be adopted in the 
country. 


O. H. Rudy Retires 


Ora H. Rudy, for many years in field 
work in Indiana, is retiring May 1 as 
general agent of Richmond and its In- 
diana business will now be handled by 
Crum & Forster. He was for many 
years state agent of State of Pennsyl- 
vania and went with Richmond about 
five years ago. He has been in failing 
health for some time. 








Shape Up Advertisers’ Fare 


Mrs. Bj Kidd, well known advertising 
woman, will address the annual meeting 
of Insurance Adv ertisers Conference on 
June 3 at New York City. Other fea- 
tures include a tribute to the founders 
and past presidents of the conference, 
a dramatic sketch written by Robert 
R. Dearden, “U. Review,” and a 
round table of insurance magazine ed- 
itors. 


Audit Office at Seattle 


Fireman’s Fund Indemnity has estab- 
lished a payroll audit department at 
Seattle to serve agents in Oregon and 
Washington. Jack HasBrouck has been 
assigned to direct the new facilities. 


N.A.LB. Directors to Meet 


Directors of National Assn. of Insur- 
ance Brokers will meet at the Ambas- 
sador Hotel, Chicago, May 9-11. Most 
of the directors plan to arrive May 9 for 
an informal preliminary discussion that 
evening. May 11 will be devoted to 
business sessions and in the evening a 
meeting of the directors will be open to 
the membership. of the association. 

On May 11 Insurance Brokers Assn. 
of Illinois will sponsor a_ testimonial 
luncheon at the Hotel Sherman in honor 
of the directors, at which Congressman 
Walter C. Ploeser of Missouri will 
speak. 

Following the resignation of W. Win- 
throp Clement as executive vice-presi- 
dent executive direction of the brokers 
association has been taken over by its 
counsel, Judge E. W. Sawyer 











William B. Rearden, executive vice- 
president of Loyalty group, has been 
reelected president of Newark Safety 
Council. He also is a director and is 
treasurer of New Jersey State Safety 
Council. 





T. J. Hogan, 52, head of the New 
York agency bearing his name, died in 
a hospital there. 





Robert W. Harrison, son-in-law of 
the late M. R. Gill, Lawrenee, Kan., 
loeal agent, is continuing the agency. 


N. Y. Mutual Agentl 


Complete Program 


NEW YORK — About 400 are «&,. 
pected to attend the annual meeting gj 
Mutual Agents Assn. of New York x 
Hotel Pennsylvania here May 3-4. 

Registration starts the morning ¢ 
May 3, followed by a luncheon. Speak 
ers are Alfred J. Bohlinger, New You 
deputy superintendent, and Kennet 
Kramer, executive editor of “Businey 
Week.” Later in the afternoon an ope 
meeting will be held, followed by ele. 
tion of officers. 

On Tuesday morning there will be; 
discussion, of which Joseph F. Conroy 
president of the association, will \ 
moderator. Panel speakers are Edwaz 
K. Scribner, executive vice- president 0 
Stuyvesant, on the company in today; 
market; George F. Sullivan, preside 
General Brokers Assn. of New York 
on aspects of public law 15, and Georg 
J. Schepens, manager of the assigned 
risk plan in seven eastern states, on de 
velopments and changes in assigned risk 
plan operation. 

That afternoon Philip Baldwin, secre- 
tary National Assn. of Mutual Insur- 
ance Agents, will speak on “Rise ané 
Shine’; C. H. Mahan of the insurance 
department of International Busines 
Machines, will describe agency machine 
accounting, and Edward F. Curren 
manager Underwriters Rating Bureau 
Albany, will talk on fire prevention ani 
demonstrate fire alarm systems. 

At the banquet Roy H. Warmee, sales 
promotion executive of Minneapolis 
Honeywell Corp., will speak on “Y ester: 
day’s Salesmen Are Dead Pigeons.” The 
banquet will be followed by dancing and 
entertainment. 


Settle Field Building Claim 


Settlement, it is reported, has now 
been effected for losses alleged to have 
been suffered by the Field building a 
Chicago in the explosion of a building 
three blocks away that shattered hur 
dreds of windows in the Insurance Ex 
change and Insurance Center buildings 
there and did extensive damage other- 
wise. The Field building had made 
claim for a great deal more, but there 
was much resistance to admitting any 
liability. Repairing that was done was 
simply the result of the wear and tea 
on the building during the 18 years that 
it has been up. The settlement figure 
is reported to be $87,500. 

The building until recently was owned 
by Marshall Field, the former publisher, 
but he gave the equity to an eleemosyt- 
ary institution. 


Perry County Board Elects 


Lawrence Metzger, New Lexington, 
has been chosen president of the newly 
organized Perry County (O.) Insu- 
ance Board. H. A. Zollinger, Crooks 
ville, is vice-president and Clarence 
Vernon, New Lexington, secretary. 





Complete Coverages | 
FOR 


BUSSES 
TAXI CABS 
LOCAL 


AND 


LONG HAUL 
TRUCKS 


KELSO & SONS 


General Agents 
1238 N. Wighiand Ave. Los os Angele, Cal. 
ollywood 2273 
175 W. pat Blvd., Chicago, til. 
Tel. Harrison 4222 


“Safety & Engineering Service” 
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Assign N.A.LC. 
Arrangement Posts 


John A. Diemand, president of North 
America and general chairman of con- 
yention committees for the annual meet- 
inf of the National Assn. of Insurance 
Commissioners at Philadelphia, June 
§-10, has named his associate chairmen 
and committee chairmen. 

Commissioner Malone of Pennsyl- 
yania will be honorary chairman. Asso- 
ciate chairmen include Ralph H. Alex- 
ander, deputy Pennsylvania commis- 
sioner; Stanley Cowman, president of 
Pennsylvania Assn. of Insurance 
Agents; Robert Dechert, president In- 
surance Federation of Pennsylvania; 
William M. Guthrie, controller Reliance 
Life; Oscar A. Kottier, deputy Pennsyl- 
yania commissioner; Otho E. Lane, 
chairman of Fire Association; Ezra 
Markley, president Harleysville Mutual 
Casualty; H. J. Pelstring, president 
Pennsylvania Lumbermen’s Mutual 
Fire, and H. P. Stellwagen, execu- 
tive vice-president Indemnity of North 
America. 

Executive secretary is Homer W. 
Teamer, secretary-manager of the In- 
surance Federation of Pennsylvania. 
Committee chairmen include John A. 
Stevenson, president Penn Mutual Life; 
E. A. Roberts, president Fidelity Mu- 
tual Life; Mrs. M. H. Fireng, assistant 
secretary Insurance Federation of 
Pennsylvania; Frank H. Thomas, pres- 
ident Fire Association; Benjamin Rush, 
Jr, public relations director North 
America; Walter K. Hardt, president 
Girard Life; J. Maxwell Smith, presi- 
dent Keystone Automobile Club-Casu- 


alty; Miss Mary F. Barber, assistant 
vice-president Penn Mutual; M. Albert 
Linton, president Provident Mutual 


Life: William Elliott, president Phila- 
delphia Life; John H. Grady, U. S. 
manager General Accident; W. Stanley 
Kite, president Manufacturers Casualty; 
Samuel J. Carr, resident vice-president 
of Standard Accident, and Mr. Pel- 
string. 


Statf Promotions Made 
in Atlantic Companies 





The Atlantic companies have just 
announced appointment of Seth C-. 
Hetherington, vice-president, to assist 


President J. Arthur Bogardus and Ev- 
ecutive Vice-President F. B. Tuttle in 
administrative duties. Mr. Hethering- 
ton previously was in charge of produc- 
tion. 

Robert M. Perce, assistant field man- 
ager since 1946, has been appointed 
production manager to succeed Mr. 
Hetherington. 

Walter A. Behan, formerly assistant 
metropolitan manager, has been named 
metropolitan manager to succeed Percy 
Brough, who has retired. 





Kan. Agents Leaders Confer 


The executive committee of the Kan- 
sas Assn. of Insurance Agents met for 
two days at Topeka and heard reports 
of the New York mid-year meeting of 
N.A.LA. by President Charles Schoon- 
over, Jr., Garden City, and Edwin Nellis, 
Topeka, state-national director. Details 
of the annual fire and casualty short 
course at the University of Kansas June 
16-18 were outlined by Executive Man- 
ager Alpha H. Kenna and plans for 
regional meetings at Colby April 26 and 
Hill City April 27. Organization of a 
new local association at Liberal was 
approved. 


Loss Paid with a Smile. 

United States Aviation Underwriters 
soon will be paying a loss of several 
hundred dollars with no reluctance at 
all. Lightning struck a Pan-American 
Constellation last week 20 minutes out 
of Shannon, Eire, and damaged the 
windshield but was reported to have 
caused no other damage to the crew, 
Passengers, or the plane. 

Had the plane crashed, the group’s 


loss would have been in the neighbor- 
hood of $1 million. The airline’s hull 
policy is all-risk and covers damage by 
lightning. 


Bennett Argues St. Paul Case 


ST. PAUL—Walter H. Bennett, 
counsel of N.A.I.A., came to St. Paul 
to argue the case of the Minneapolis local 
board in the suit against it brought by 
Jack Miller, Minneapolis general agent, 
who charged the board with conspiracy, 
boycotting and violation of state rating 
laws. Mr. Bennett has served as coun- 
sel for the local board from the begin- 
ning and got a lower court verdict in its 
favor. 


Great American Conference 


Top executives of the Great American 
group held a three-day conference at 
Skytop, Pa., with the field men of the 
middle eastern district. The business 
sessions were handled by John C. Evans, 
president of the fire companies; G. F. 
Michelbacher, president of Great Amer- 








ican Indemnity, and Jesse S. Phillips, 
chairman of the indemnity company and 
vice-president of the fire companies. Ap- 
proximately 60 attended. 





Weigh Texas City Chances 


Although insurance people are reluc- 
tant to express an opinion as to the 
chances for recovery against the gov- 
ernment for losses sustained in the 
Texas City disaster under the federal 
tort claims act of 1946, one indication, 
that they regard as favorable, is the fact 
that the lawyers have taken this litiga- 
tion on a contingent basis, which, it is re- 
ported, is less than 10%. 


NEWS BRIEFS 


Alfred D. Dowrie, Jr., secretary of 
American Mutual Reinsurance, has been 
kept from his office in Chicago by an 
attack of yellow jaundice from which he 
is now recovering. 

Paul Marquette of the Chicago under- 
writing department of New York Un- 
derwriters, will be married May 1 to 





9 


Miss Jane Dyer, who is with the Chi- 
cago loss department of Home. The 
ceremony will be at St. Edward’s Church. 

Charles E. Hodges, president Ameri- 
can Mutual Liability, and L. G. Pur- 
mort, president Central Manufacturers 
Mutual, were elected to the beard of 
the National Industrial Conference 
Board as representatives of American 
Mutual Alliance. 


$280,000 Fire Loss at Omaha 


OMAHA—Damage in a fire here at 
the four-story building of the Morris 
Paint & Varnish Co. is estimated at 
$280,000. Damage to buildings was 
placed at $55,000; stock of Morris Co., 
$75,000; stock of Atlas Wallpaper Co., 
$25,000; stock of National Tire Co. and 
Midwest Distributing ‘Co., $125,000. 


Jack Gorman of the Eberhardt agency, 
West Bend, Wis., was the first Wisconsin 








agent successfully to complete the 
N.A.LA. introductory course in insur- 
ance. 


Insurance Women of Evansville, Ind., 
held a bosses’ night party. 
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DIST. OF COLUMBIA 





WILSON ADJUSTING CO. 
INVESTIGATORS 
ADJUSTERS for INSURANCE COMPANIES 
ON ALL TYPES OF CLAIMS 
District of Columbia and Adjacent Territory 
CHARLES E. WILSON 
JOHN F. COONEY 
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THOMAS M. McELVEEN COMPANY 
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W. J. ROTHFUSS 
Adjusters All Lines 


124 S. Main St. Decatur, IIL 








J. L. FOSTER 

114 First National Bank Building 

Springfield, [linois 
Automobile - 


tre - Casualty 








INDIANA 





EUGENE McINTYRE 


Adjustment Co. 

All Lines of Automobile, 
Casualty and Inland Marine 
Eight East Market Street 

Indianapolis 

Branh Offices: Muncie, Indiana 

and Terre Haute, Indiana 














IOWA 





RAY L. LAWLOR, INC. 
840 Second Ave. S.E., Cedar Rapids, ia. 
Phones: 2-1111 and 3-4342 
INSURANCE ADJUSTERS 
Fire, Marine & Kindred Limes 
ALSO 

City National Bank B 
Nebras' 


Omaha, ka Phone: J 6394 








H. E. LICHT ADJUSTMENT SERVICE 
533 Higley Building 
Cedar Rapids, lowa 
Office Phone 3-5311 Res. Phone 2-6151 
Fire — Extended Coverage — Automobile — 
Inland Marine — Aviation Losses 


19 years experience 











MASSACHUSETTS 





WAGNER AND GLIDDEN, INC. 
TOPLIS AND HARDING, INC. 


Insurance Adjustments 





All Kinds 
Chieage Boston New York 
\ Los Angeles Detroit 








MICHIGAN 





Robert M. Hill, Pres, E. 8. Bystrom, Vice-Pres. 


- The Robert M. Hill 
Co., Inc. 


INSURANCE ADJUSTERS 





Seca wer 


600 Griswold Street, Detroit 26, Michigan 








MICHIGAN ADJUSTMENT BUREAU, INC 











| C. M. STOWELL ADJUSTING C8. 
INSURANCE ADJUSTERS 
605 Building & Loan Bidg. 
SAGINAW, MICHIGAN 
Phone 4-2454 








OHIO 
THOMAS D. GEMERCHAK 


INDEPENDENT ADJUSTER 
FIRE, WINDSTORM, INLAND MARINE 
CARGO AND AUTOMOBILE LOSSES 
305-6 Great Lakes Life Bldg., Cleveland 14, O. 
Phones: Off. Su. 2666— Res. Fa. 9442 
26 years experience 











OSCAR R. BALL 
FIRE AND ALLIED LINES 


1203 Citizens Building 
Cleveland 14, Ohio 


Phone: CHerry 0192 











EARL A. COHAGEN 
GENERAL ADJUSTER 
Fire - Tornado - Inland Marine - Automobile 
17 Years Experience 
8 E. Long Street, Columbus 15, Ohio 
Within Radius of 66 Miles of Columbus 
Phones: Off. Ad. 2625 Res. Ra. 7848 











TEXAS 


31 years experience a- Claim and 
Manager. Excellent HAA ey 4 former 
«mployers and others. 


O. K. JACKSON 


125 Kennedy Avenue 
San Antonio, Texas 


WISCONSIN 
Phone Badger 382 or 6177 
PAUL H. REHFELD & ASSOCIATES 
Adjusters All Lines 


522-23 Insurance Building 
Madison 3, Wisconsin 

















F. J. ROHDE 


ADJUSTMENT COMPANY 
Casualty, Auto and Fire Adjusters 


Milwaukee and T 
Phone Bi stil Mee’ Phose BL esse 
Milwaukee, Wis. 


Bus. 
757 No. Broadway 
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EDITORIAL COMMENT 





Teamwork Is Needed 


A man who does a lot of thinking 
about the insurance business commented 
that what is needed today is more team- 
work. On the insurance side, the indus- 
try has been piddling around for years 
with patchwork coverages. It has 
thought coverage in terms of risk 
rather than terms of insured. The 
many chances of a vital hazard being 
left exposed places too great a responsi- 
bility upon the agent. It is only the ex- 
ceptional agent who can cope with this 
problem successfully at all times. 


of 
in 


On the company side, the business is 
highly departmentalized and much of 
the time these departments are jealous 
of their prerogatives and authority. De- 
partmentalization colors the whole in- 
Surance operation. Synthesis is needed 
to bring the full talents of the industry 
to bear upon insured’s problem. What 
is needed is teamwork. 

Departmentalization is again empha- 
sized by the differences between states 


in regulating the business. There is 
need here for the federal for 
smoothing out the kinks and turns, the 
barriers and declivities, created by the 
state political dividing lines. 

Another phase of the problem perhaps 
even more serious is that those in the 
business are nervous and edgy. The 
commission to some extent 
blighted what is now recognized as hav- 
ing been a very friendly relationship be- 
tween companies and agents. This can 
I when executives go out 
into the field and sit down with produc- 
ers, but a lot of this type of coopera- 
tive, friendly discussion of common 
problems, is going to be needed to put 
the relationship of companies and agents 
back where it was. 

What is needed here and all along the 
line is teamwork, a greater willingness 
to sacrifice some expediency and part of 
the interest of a department or segment 
for the welfare of the whole. 


view 


issue has 
ing 


ye Overcome 


The Art of Saying “No” 


In these days of insurance shortages 
and when controls have to be exercised 
without fear or favor, relations between 
companies and agents and between com- 
panies and agents on the one hand 
and the customer on the other for good 
or ill are being affected, perhaps for 
years to come, by the skill or awkward- 
ness with which negative decisions are 
being conveyed to the agent and to the 
public. 

On the one hand, the sternest kind of 
measures are being applied, without giv- 
ing offense, without arousing passions, 
and actually cementing bonds of under- 
standing because those whose way is 
being frustrated, are given _ honest, 
manly explanations of why it is neces- 
sary to say “No.” ' 

On the other hand, there are cus- 
tomers and there are agents who are 
making vows of retaliation because they 
are getting curt “Noes” or because the 
explanations that are given are decep- 
tive or are unconvincing. 

We ran across a sermon along this 
line that appeared in “The Spark Plug,” 
the publication of the western depart- 
ment of Fireman’s Fund and that was 
written by John T. Even, assistant west- 
ern manager. It was aimed mainly at 
company underwriters and field men in 
their dealings with agents and brokers, 
but the same counsel is good for agents 
in dealing with assured. We are glad 


to give currency to Mr. Even’s message 
and to say amen to it. 

Mr. Even writes: “Not long ago an 
agent showed us a letter he had re- 
ceived from our marine department. It 
came as a result of a risk which he had 
submitted. The risk has been declined 
because it did not meet underwriting re- 
quirements. Ordinarily, to receive a 
declination of an offering of insurance 
for a good assured is a most discourag- 
ing experience, but not in this) instance. 
The letter of declination was so gra- 
cious, so complimentary of the risk, so 
full of suggestions to handle the line, 
that the agent declared it offered new 
inspiration to place the business. The 
No he received was given in the correct 
manner and was received the same way. 
We can say No and still leave a good 
taste in the mouth of the person to 
whom we say it. 

“In our business we are called upon 
to say No frequently, and learning to 
say it so that it will be accepted properly 
is a distinct asset. 

“A casualty underwriter who is very 
successful has said to us that when a 
line of insurance is offered which is not 
acceptable to his company, he does not 
turn it down abruptly. He takes the 
trouble to sit down with the producer 
and the two of them analyze therisk. By 
analyzing and explaining the particular 
line, he can make the producer see it the 


same way he does and be satisfied to 
take No for an answer. 

“A successful marine underwriter, 
well liked by producers and other com- 
pany men, says that he never says No 
when he is mad or when he is in a 
hurry. He also never tries to evade 
an issue and leave the producer with 
whom dealing uncertain. It is 
his belief that a producer who is left in 
doubt about something that he brings 
up, will not think as kindly of the com- 
pany as he would have had he been told 


he is 





John J. Cornish, senior partner of 
Field & Cowles, Boston, who has been 
with the agency 35 years, was honored 
by the Boston Board at a dinner in rec- 
ognition of his long service to the board. 
He was presented a silver tray. Miss 
Dorothy Cornish, his daughter, enter- 
tained with vocal selections. 

Otho E. Lane, who just recently re- 
tired as chairman of Fire Association, 
has been motoring by easy stages to 
Louisville for the Kentucky Derby. 

Chris D. Sheffe, U. S. manager of 
London Assurance, is sailing Thursday 
from New York for London. 


John O. Giles, treasurer of Millers 
National, recently was elected mayor of 
Lake Forest, Ill. He was unopposed. 

Fred C. White, retired vice-president 
of Hartford Fire, who suffered an attack 
about two weeks ago, is making a very 
satisfactory recovery at Hartford hos- 
pital. 

Ray B. Moss, Pineville, Ky., local 
agent, has been named a delegate to the 
national Republican convention in Phila- 
delphia, with instructions to vote for 
Gov. Dewey for President. Moss is a 
state senator and not long ago was sug- 
gested as a candidate for Congress from 
eastern Kentucky. 

Frank A. Christensen, president of 
America Fore, and Mrs. Christensen are 
in San Francisco. They will sail for 
Hawaii on April 30 with H. Clyde Ed- 
mundson, vice-president, and Mrs. Ed- 
mundson. 








DEATHS 


Franklin U. Robinson, 36, local agent 
at Williamsburg, Va., died in a Rich- 
mond hospital. 

George A. Carleton, 60, president o 
David P. Jones Co., Minneapolis agency, 
died there. 

Charles T. King, 47, secretary of the 
M. F. Flenniken Co. agency and presi- 
dent of the Knoxville Exchange, died 
at St. Mary’s hospital following an ex- 
tended illness. He underwent an opera- 
tion at Duke hospital, Durham, N. C., in 
October and had not regained his health. 


Honorary pallbearers at funeral for 
the late Harold Warner, retired general 
attorney of the Royal-Liverpool group, 
were H. C. Conick, general attorney 
Royal-Liverpool; Thatcher Brown, 





Brown Brothers, Harriman & Co., New agents in the state. During the Spanish- 





where he stood. 

“Every field man and company repre 
sentative has had to say No to an agen 
or broker at some time or other. The 
chances are that long afterwards tha 
producer will remember how the Np 
was said whether always fair 
whether all points were considered, ang 
whether the company took the troubk 
to explain the declination. 

“We all have to say No many time 
in life, so it would seem well wor 
our while to learn to do it with tag 


Cornwallis, chairman of Royal and L,§ 
L. & G.; B. M. Culver, chairman Ame. 
ica Fore; G. H. Duxbury, U. S. map. 
ager North British; C. A. Nottingham 
retired deputy U. S. manager Royal 
Liverpool; H. M. Robertson, president 
General Security; Harold V. Smith 
president Home; Benjamin Strong 
president U. S. Trust Co.; C. C. Tollitt 
Cooper Brothers & Co. 


A. A. Demunbrun, 70, deputy state 
fire marshal and for years connected 
with the Kentucky insurance depart 
ment, died of a heart attack at his home 
at Brownsville. He had served two 
terms as a state senator and one asa 
representative. 

Harry S. Houlihan, 55, Lexington, 
Ky., local agent and past president of 
the Lexington Board, died after a short 
illness: 

W. S. McClanahan, 79, local agent at 
Roanoke, Va., died there. 

Colin McF. Reed, 62, Pittsburgh 
agency head, died at University Hospi 
tal, Batimore. 


Edward T. Gross, 69, president and 
treasurer of the G. L. and H. J. Gross 
agency of Providence, died at his home 
there. He had been ill during the winter, 
but had apparently recovered and had 
Gross 
joined the agency after graduating from 


returned to his office. ‘Mr. 


Brown in 1901. 


William E. Davidson, 81, local agent 


at Sault Ste. Marie, Mich., died there. 


Fred Evans, 66, Lansing, Mich., local 
agent for 20 years, died from a heart 
leaving a 
bank there. He was rushed to a hospi 


attack suffered as he was 


tal but died a few hours later. 


Arthur J. Stock, 74, pioneer Detroit 
local agent, died unexpectedly while be- 
ing taken to a hospital. He was one of 
f 4 group of 14 agents who founded De- 
troit Assn. of Insurance Agents in No- 
vember, 1918. Over the years he main- 
tained a close, active interest in the af- 
fairs of the Detroit association and held 
many responsible positions in that or 


ganization. 


He was retired president of the De- 
troit agency’ bearing his name. His som, 
H. Thompson Stock, is prominent m 


the insurance educational field. 


Harry H. Miller, 75, retired Nebraske 
state agent of Crum & Forster, died at 
Mr. Miller, until his retire 


Omaha. 


ment, was one of the oldest sp 
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\merican war he was an officer in the 
South Dakota rough riders. 

Elwin ae Law, te ge 
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stern manager of Royal before him, 
nd his grandfather also was an Officer 
nthe western department. 


John M. Farquahr, 78, of the Far- 
vahr & Black local agency at Lynn, 
Mass., died in a Brookline hospital. 


J. Harris Trux, 62, manager of the 
westock department of Home at Chi- 
cago, died there after a prolonged ill- 
1eSS. 


many 
well 
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= & Surety Sisal 
. in Membership Drive 


National Assn. of Casualty & Surety 





tired depal 
‘rpool; | 
joston; Lord 


- Man- 


Nottingham Agents is about to launch a campaign to 
ager Royal. fpacrease its membership. William _ T. 
mn, president @Cline of Conkling, Price & Webb, Chi- 

V. Smith fkago, vice-president and secretary ‘of the 
1in Strong ssociation, has just announced the pro- 
C. C. Tollitt Heram and its objectives. 


“The membership of our association is 
not limited, as the name might imply, 
to the casualty and surety business,” Mr. 
Cline said. “Its activities embrace fire, 
marine, and other branches of the busi- 
mess. 

“Our membership is composed almost 
entirely of agents active in their support 
of all other producers’ organizations, 
who believe it neither possible to ob- 
tain, nor reasonable to expect from other 
uch organizations concentrated consid- 


deputy state 
s connected 
ince depart 
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Lexington, 
president oj 
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cal agent at 


Pittsburgh 
rsity Hospi- mterest to all agents, we concentrate 
pon problems of metropolitan produc- 
rs and upon matters of general inter- 
st to the insurance business, leadership 
n which cannot be expected from other 
ources.’ 

A pamphlet is being prepared, describ- 
ng the association, its objectives, its 
urrent program and its method of op- 
ration, which may be secured from its 
Yew York office, 79 John street. 
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ied there. (Cal. Ruling on Dividends 

Mich., load LOS AN GELES — Attorney 
‘om a heart eneral Houser in an opinion to Com- 
s leaving afmissioner Down ey holds: (1) A 
to a hospi Resolution merely approving an esti- 
er. ated schedule of dividends does not 


mount to a declaration under the in- 
urance code. (2) Payment of divi- 
ends on some policies without a decla- 
ation being made does not create a 


neer Detroit 
ily while be- 
was one of 


F r 

ne bs lability for statement purposes. (3) No 

irs h esponsibility attaches to a company of- 
s he main- 

st in the ak Reet °F employe authorizing the dis- 

on and held putsement where the directors later ap- 
in that or PrOve the action. (4) It would not be 


easonable and proper for a company to 
eny participating dividends on work- 
en’s compensation insurance to policy- 
olders who fail to renew their policies. 
5) No liability for statement purposes 
s created by improper payment of divi- 
ends to some policyholders and no such 
ayment to others in the same class. 
6) Personal liability of officers and di- 
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rominent in 
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>d Nebraska 
ster, died at 


etire- 
A special ectors for dividends improperly paid 
the Spanish- epends upon facts of specific cases. 
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urance Problem Slate 


The April 29 luncheon in the business 
problem school series sponsored by Chi- 
Wabash 2704 ago Assn. of Commerce features Elmer 
Martin, Vice Reske, manager of the Cook county 
20 E. Fourth Pnspection Bureau on the price of fire, 
Lawrence Meyers, Marsh & McLen- 
fan on coverage and Will S. Ellis, as- 
Sistant manager Royal-Liverpool, on in- 
ferruptions. On May 6, P. J. Leen, as- 
sistant manager of Fireman’s Fund, will 
treat inland marine. John Clarkson of 
Bartholomay & Clarkson will discuss 
fidelity on May 13. Donald Weiser, 
manager of Aetna Casualty, will treat 
Workmen’s compensation and liability 
on May 27. 
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Benjamin Rush, Sr. 
Dies at 79 After 
63 Insurance Years 


Benjamin Rush, Sr., chairman of 
North America and one of the outstand- 
ing authorities in the country on marine 
insurance, died April 25 at German- 
town hospital, Philadelphia, after a short 
illness. His age was 79. He had been 
in the insurance business since 1885. 

Mr. Rush was born in Philadelphia, 
and was a member of one of the city’s 
oldest families. His great grandfather 





BENJAMIN RUSH 


was a signer of the Declaration of In- 
dependence. His first business and in- 
surance experience was in the Phila- 
delphia office of Johnson & Higgins, 
where from 1885 to 1894 he was suc- 
cessively office boy, clerk and adjuster. 
In the latter year he became manager 
of the average adjusting department of 
Curtin & Brockie. 

Mr. Rush joined North America in 
1895 as assistant to the then President 
Charles Platt. Three years later he be- 
came second vice- presid lent and was ad- 
vanced to senior vice-president in 1909. 
Following the death of Eugene L. Elli- 
son, Mr. Rush in 1916 was elected pres- 
ident of North America, a position he 
held until 1939, when he resigned to be- 
come chairman. 

While Mr. Rush was president, North 
America entered the casualty field in 
1920, forming Indemnity of North 
America. The parent company also ac- 
quired during his term Alliance of Phil- 
adelphia, Philadelphia F. & M., Na- 
tional Security and Central of Baltimore 
to comprise the North America group. 
Two of these companies, National Se- 
curity and Central, have since been re- 
tired. 

It was also during Mr. Rush’s presi- 
dency that the company moved its head 
office from the old insurance district at 
Third & Walnut streets to the new 
building at 16th and Arch streets. Com- 
pany buildings also were erected in New 
York and San Francisco. 

Mr. Rush was at one time president 
and director of Alliance, Indemnity of 
North America, and Philadelphia 
F. & M. He was a director of Fidelity 
Philadelphia Trust Co., Central-Penn 
National Bank, National Security Insur- 
ance, and Pittsburgh, Ft. Wayne & 
Chicago Railroad. He was a trustee of 
Penn Mutual Life and Mutual Assur- 
ance. 

Mr. Rush wrote two pamphlets on 
insurance that have been widely recog- 
nized. They were: “A Brief History 
of Marine Insurance With an Explana- 
tion of the Ordinary Marine Cargo 
Form,” and “Marine-Hull Insurance.” 

Mr. Rush was always closely identi- 
fied with pioneering in fire prevention. 

A son, Benjamin, Jr., is vice-president 
of Indemnity of North America. 








‘Menbaslip Fees Held to 
Be “Premiums” in Mich. 


LANSING, MICH.—The Michigan 
attorney general’s department has ad- 
vised Commissioner Forbes that mem- 
bership and policy fees charged by non- 
resident carriers licensed in Michigan 
constitute a part of gross premiums and 
are subject to the state premium tax. 
The opinion reverses one issued in 1937 
in which it was held that membership 
fees charged by State Farm Mutual 
were not taxable. 

The opinion cites the Wisconsin case 
of Duel vs. State Farm Mutual, in which 
the court held membership fees should 
be included with premiums in comput- 
ing the unearned premium reserve. It 


was noted that “payment of member- 
ship is a prerequisite to buying insur- 
ance, and the fee defrays expenses 


customarily allocated to premiums in 
the writing of insurance.” The Wiscon- 
sin opinion is quoted in its finding that 
such a split of expenses would “put it 
within the power of insurers to set their 
reserve requirements by redefining ‘pre- 
mium’.” 


Can Collect Back Taxes 


The Michigan opinion hence rules af- 
firmatively on the commissioner’s ques- 
tion as to whether “all fees, whether 
membership fees or policy fees, (are) to 
come within the meaning of ‘gross pre- 
miums’.” The opinion also holds that 
the department has the right to collect 
all uncollected taxes on fees “not barred 
by the statute of limitations of six 
years.” 


Washington 1947 Casualty 
Results Are Summarized 


Net casualty premiums written by all 
companies in Washington in 1947 to- 
taled $43,393,091, an increase of $7,782,- 
537 over 1946, and losses paid were $15,- 
988,990, for a loss ratio of 36.8% against 





41% in 1946. Totals by classes were: 
Net Losses 

Prems. Paid 
Accident & Health. .$9,205,734 $4,210,533 
Auto Bodily Injury.10,518,839 3,629,082 
General Liability .. 4,873,636 1,032,213 
Burglary & Theft.. 1,198,919 459,698 
Auto Prop. Damage. 5,634,746 2,862,793 
Auto Collision ..... 5,653,723 2,324,455 
Other P.D. & Coll..., 793,506 236,622 
Boiler, Mach., Misc.. 3,423,628 1,033,573 
WEUGCEEY .ccccsccess 636,778 159,227 
BUPOCH 3 ccccccvcayes 1,453,373 40,764 


Leading companies’ direct writings be- 
fore reinsurance were: 


Net Losses 
Prems. Paid 
United Pacific ..... $3,585,8 $1, 420, 061 


General Casualty .. 3,009,3 
State Farm Mutual. 2,908,9 
Farmers Ins. Exch.. 2,703,9 


Northwest Casualty 2,033,4 702,737 
Mutual Ben. H. & A. 1,804,110 882,035 
Pacific Indemnity... 1,391,638 481,948 
Hartford A. & I..... 1,362,628 393,461 
Travelers Indemnity 1,064,431 264,514 
Aetna Casualty 992,555 374,339 





Successful Graduate Talks 
at 100th Aetna Sales Course 


Four points which modern insurance 
men should keep in mind were outlined 
by Les R. Gage of the Charles R. Gage 
agency of Attleboro, Mass., in an ad- 
dress marking the conclusion of the 
100th session of the Aetna Casualty sales 
course. Mr. Gage is a graduate of the 
course and was invited to talk because 
of his outstanding record. His program 
recommended that agents keep in mind 
that the insurance they sell must work. 
People expect that the agent will see 
to it that the insurance is written in 
the proper manner and at proper rates. 

Agents must recognize the necessity 
of winning confidence of the people in 
their community. 

As an agent, it is important to have 
first-hand information on the need of 
the various liability lines, and one of 
the best ways to secure such informa- 
tion is to attend a few sessions of the 
court which tries suits for damages. 

Awards for high scholastic grades and 
for outstanding demonstrations in sell- 
ing techniques were made at the con- 
clusion of the course. 
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Drais to Founders F. & M. 


Don Drais has left the San Francisco 
office of Massachusetts Bonding to join 
Founders Fire & Marine in charge of 
its new casualty operations in northern 
California. 





WANT ADS 











WILL 
BUY AGENCY 


Two experienced insurance men wish to 
purchase agency in the East or Middle 
West. Sincere and high grade service 
assured your clients. In answering please 
advise annual commission income. All 
replies held in strict confidence. Ad- 
dress Q-6, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 








MINNESOTA BRANCH 
MANAGER 
EXCELLENT OPPORTUNITY FOR 
AGGRESSIVE INDIVIDUAL 


Must be conversant with conditions in and 
around Minneapolis and St. Paul area. 


In replying. state age and qualifications. 
AMERICAN INDEMNITY COMPANY 
P. O. BOX 1259 


Galveston, Texas 

















CLAIMS EXAMINER 
Are you interested in the opportunity afforded 
by establishment of Midwest claims department 
large national multiple line stock company’s 
group? Address P-70, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 














Service Office Manager & Fieldman 
for Cincinnati territory by large national inde- 
pendent company group writing multiple lines. 
operating on competitive basis. Splendid op- 
portunity. Address P-87, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Illinois. 














FIELDMAN 


Independent company group writing multiple 
lines, operating nationally, with unusual com- 
a - advantage. Headquarters Louisville. 
y- a My omer y for advancement. 
Address P-86, ational Underwriter, 175 W. 
Jackson Bivd., "Chicane 4, Illinois. 














WANTED! 


Experienced fire insurance man to travel Mis- 
sissippi and Louisiana for an old established 
mutual compan 7 Address P-82, The National 
oe 175 W. Jacksen Blvd., Chicago 4, 














EXECUTIVE AUTOMOTIVE PHYSICAL DAMAGE 


Do you require the services of a ng (under 
40) who is thoroughly familiar with all ae auto- 
mobile physical damage insurance? Seventeen years ex- 
automotive and insurance claim E 


capable of building st loc 
material. Address Q-5, The National Underwriter, 
W. Jackson Bivd., Chicago 4, I[linois. 


175 














FOR SALE 

Thriving local Pwr in progressive Northwest 
lowa town of 5000 population; writing Fire, 
Casualty and Life Insurance; also handling 
Gost Estate and Property Management: a splen- 

opportunity for a real income. Address 
O48. e National Underwriter. 175 W. Jackson 
Blvd., Chicago 4, Illinois. 


rm 














I E. tive versed in underwriting fire 
and all allied Lines, Brokerage State Laws and 

eneral cover lines, with slight knowledge of 
Senet. Auto and Marine near oo O- 
retical training in Safety E 








to make a e. Travel or forei nt 
of interest. pee oe .— Raa wadonel: inder- 
writer. ms » Chicago 4 > 











‘ Carrothers, 


Peoria Safety Meeting 
Shows Value of Agent- 
Management Planning 


An excellent example of how an 
agents’ group can bring a safety pro- 
gram to the limelight of civic affairs was 
demonstrated last week at Peoria, where 
an all-day traffic and safety conference 
highlighted a year’s work. More than 
70 people participated in the conference. 

Last year the Peoria Assn. of In- 
surance Agents requested that the Na- 
tional Conservation Bureau make a traf- 
fic survey in that city. At the same 
time the association interested the 
chamber of commerce in the program 
and kept the activities moving. To help 
develop the program, the association en- 
listed the aid of Illinois accident pre- 
vention committee, which represents 
Assn. of Casualty & Surety Companies 
in Illinois. J. S. Richardson, -resident 
vice- -president of Standard Accident at 
Chicago, is chairman of the committee. 

Mr. Richardson’s group helped coordi- 
nate the program which developed into 
Peoria conference. Peoria is the 
second city in the country to enlist out- 
side aid in making a traffic and safety 
survey. 


The 


the 


survey was conducted by J. A. 
chief traffic engineer in the 
accident prevention department of Assn. 
of Casualty & Surety Companies, and 
he made 43 recommendations in his pre- 
liminary report. Clarence H. Metzner, 
president of the Peoria association, in- 
troduced Mr. Carrothers. 

Illinois accident prevention commit- 
tee, with offices in the headquarters of 


Assn. of Casualty & Surety Companies 
in Chicago, was formed to aid local 
boards in establishing safety programs 


in their cities. Its accomplishments at 
Peoria are a good example of what the 
banking agents can obtain for their pre- 
vention work on the casualty side. 





Reginald Moss Dies on 
Coast After Long Illness 


Moss, Pacific Coast 
of Casualty & Surety 
his retirement last 
home in Berkeley, 
Funeral services 
Moss had often 
associates and 
the insurance 


Reginald G. 
manager of Assn. 
Companies until 
month, died at his 
after a long illness 
were held there. Mr. 
been honored by’ his 
friends for his work 
industry. 

Sorn in England, he went to 
fornia with his family as a child. 
1908 to 1910 he published a 
paper in San Francisco, then 
the staff of “Underwriters Report.” 
became managing director in 1918, 
joined the association as Pacific 
manager in 1936 


Certiorari Writ Sought 

WASHINGTON In 
Trosclair vs. Stanolind Oil & Gas Co. 
and Standard Surety & Casualty, the 
Supreme Court has been petitioned for 
writ of certiorari to the fifth circuit 
court. Standard Surety insured an au- 
tomobile supplied by Stanolind for use 
of R. W. Wiggins, supervisor of oil 
drilling operation in Louisiana. 


in 


Cali- 
From 
mining 

joined 

He 
then 
Coast 


Amilicar J. 


A district court jury awarded Tros- 
clair $11,000 for personal injury and 
property damages. The circuit court re- 


versed the judgment on ground that one 

Stutes, a garage manager at LaFayette, 
La., and driver of the car at time of 
accident, was an independent contractor 
and that the trial court should have di- 
rected a verdict accordingly. 

Trosclair argues in a brief supporting 
his petition that Stutes was Stanolind’s 
agent or servant and not an independent 
contractor, and applicable Louisiana law 
was disregarded. 


Sherrill Joins Phoenix 

Russell G. Sherrill has been named 
special agent in North and South Caro- 
lina for Phoenix of Hartford. He had 
been traveling part of the same field for 
Atlantic Fire. His headquarters will be 
at Raleigh. 





R. I. Rate Bill 
Compromise Aids 
Local Companies 


\ compromise has been reached on a 
rate regulatory bill for Rhode Island 
and is expected to pass in the recon- 
vened legislature. The bill is a modified 
all-industry type and was drawn up by 
the mutual companies and the Rhode 
Island Assn. of Insurance Agents. 

A joint statement on the compromise 
was made by S. A. Clifford, counsel 
American Mutual Alliance, and E. I. 
Hogan, agents association counsel. The 
bill is an apparent victory for the agents 
and domestic stock companies in their 
3-year battle with domestic mutual and 
national stock and mutual companies 
over the type of rate law to be adopted. 
The important deviation from the all- 
industry bill is the provision to permit 
non-participating insurers to meet the 
net rate of participating competitors. 


To Vote on Multiple Lines, 
Participating Policies 

Stockholders of Pacific Fire will vote 
May 17 on whether the company should 
write full cover automobile insurance 
and amend its charter to write multiple 

ines. It also will vote on the writing 
of participating policies. 

The notice to stockholders notes that 
there are no present plans to write par- 
ticipating policies or additional classes 
of ins urance. 


Bodman Resident V.-P. 
of Kemper & Co., Newark 


Lewis H. Bodman has been appointed 
resident vice-president of James >. 
Kemper & Co. He has been in insur- 
ance for 21 years and with the Kemper 
organization since 1932. 

Born in Brookline, Mass., 
uate of Princeton, he 
work in Philadelphia. In 1942 he en- 
tered the navy, from which he was 
separated as a lieutenant commander. 
Then he was appointed Newark man- 
ager of Kemper & Co., which position 
he continues to hold as resident vice- 
president. 





and a grad- 
began insurance 


Consider Agency Limitation 
CINCINNATI — Theodore Safford, 
\. W. Shell & Co., has been appointed 
chairman of a Cincinnati Fire Under- 
writers Assn. committee to consider 
matttrs arising in connection with the 
board’s four-agency limitation rule. 


Beik Makes Two Talks 


Frederick F. Beik, superintendent of 
engineering for Bankers Indemnity’s 
service office in New York city, ad- 
dressed the Amityville, L. I., Lions 
Club on “Safety in the Home, on the 
Highway, and in Industry.” He also 
conducted the brokers class in the in- 
surance school of the Insurance Society 
of New York, his topic being “Inspec- 
tion Procedure and Safety Engineering 
Service.” 





Hartford S. B. Shifts Two 


Hartford Steam Boiler assigned D. H. 


Tester, formerly special agent at Seat- 
tle, to Detroit, and R. L. LaRocque, 
previously at Portland, Ore., to Seattle 
to succeed Mr. Tester. Mr. Tester 
joined the company in 1942 at Seattle. 
Mr. LaRocque started in 1943 in the 


Pacific northwest. 





Schrock Named Inspector 


Kenneth W. Schrock, since 1945 an 
underwriter for Northwestern Mutual 
Fire at Dallas, has been appointed in- 
spector for the southwestern depart- 
ment, with headquarters at Dallas. 

He joined the company three years 
ago. He was previously with a Dallas 
agency. 








Speakers Announced for 
General Agents’ Session 


Speakers for the annual meeting 
American Assn. of Insurance Gener 
Agents at the Hotel Mark Hopkis 
San Francisco, May 16-19, were 
nounced. Included are: 
Elwell, U. S. manager Royal Exchange! 
W. I. Nolen, assistant U. S. manage 
North British group; Jay W. Steveg 
assistant manager National Board, 
Francisco; Rilea W. Doe, vice-presidey 
Safeway Stores, Oakland, 6 
W. Traver, manager public relations ¢ 
partment National Board, and Pau]? 
McKown, vice-president St. Paul Com 
panies, San Francisco. 

One of the banquet speakers will ¥ 
Pat McCarran, U. S. Senator from 
vada, who has been actively identified 
with insurance legislation. He will ¥ 
introduced by George L. Vargas, Rep 
Nev., western general counsel of \; 
tional Board. Other additions to #j 
roster include W. Shepard French, Sy 
Francisco, president National Assn. ¢ 


Insurance Brokers, and William ? 
Welsh, Pasadena, president Natio, 
Assn. of Insurance Agents. 


Fleming Bay State Speaker 


BOSTON—The latest automatic ds 
vices for detecting and giving f 
alarms were discussed by T 
Fleming, director of conservation of ¥ 
tional Board, before 60 Massachusety 
fire chiefs, fire commissioners, ad juste 
and other guests at the annual fire chigj 
meeting and dinner of the Bay Stat 
Club. 

Announcement was made of a moéd 
fire prevention campaign to be 
ducted by Bay Sta e Club at Worcester 
Mass., next fall backed by E.U.A, a 
National Board, which is expected to} 
taken up by National Board and 1 
as a model for similar fire preventig 
day observances in other cities. 


Boe ged Talks at Wis. U. 


fhe Wisconsin Men’s Assn. of Un 
ao of Wisconsin has arranged 
meeting for May 4 on “Careers in 
surance.” Warren Coe of Oshkosh 
speak on the opportunities for a cared 
in life insurance. He is a million do 
lar producer with Penn Mutual Lifea 
has been president of the Oshkes 
Chamber of Commerce. Philip Sno 
grass, secretary and counsel of Ge 
eral Casualty, Madison, will speak ¢ 
opportunities in the fire and casual 
fields in selling, claim adjusting, — 
writing, accounting, and statistical wo 


Plan New D. C. Setup 


WASHINGTON — The Auchinelo: 
bill for reorganizing the District 6 
Columbia government, as recomment 
by a House D.C. subcommittee, o 


reg 
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D.C. insurance department. In Ie hier 
thereof, the bill contains the followm ed stat 
provision: si D 
“There is hereby created within t ie gect 1 
department of commerce a bureau of! ona 
surance to administer, under the direg *U¢ying 
tion and supervision of the director ¢ it can ta 
the department of commerce, the ont ) 
tions transferred to him from the oo Kins 
partment of insurance.” mali - 
_This provision is in line with a wd 
ommendation of local insurance inte); ha . 
ests. The department of commer ito statec 
referred to above would be a local go: * ates 
ernment branch, not the national DM. x vol 
partment of Commerce. ey 
P 2 away ah 
Parry in Utah, Ida. Field = Jefort, 1, 
Robert H. Parry has been appoint “ced ; 
in 

special agent of Fireman’s Fund Inde ment g 
nity and the automobile department @) te 
Fireman’s Fund in Utah and southé ect vi 


Idaho. He succeeds George C. 
ing, who is devoting all his time to? 
own agency. Mr. Parry has been 
the company more than 16 years in D® 
automobile and casualty underwrit 
departments. 
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NEW YORK—What is being done 
to the fire insurance rate structure on an 
administrative basis was detailed for 
about 225 buyers at a luncheon of the 
Risk Research Institute here by Super- 
intendent Dineen of New York. At 
the insistence of his audience, he de- 
scribed to some extent what is being 
done to the surety rate structure. 

On fire the developments that have 
occurred include a modern, 48-state 
classification system; a tackling of the 
problem of an improved schedule rating 
system by the industry itself; the devel- 
opment of uniform accounting for which 
tules are expected to be issued in June; 
and a study of a modern profit formula 


je of a mod for the fire business, which both the in- 
1 to be con surance department and the industry has 
at Worceste— been and is studying. 
y ohh, iif Superintendent Has No Choice 
vard and 4 A fundamental point that should be 
ire preventiog Kept in mind, Mr. Dineen said, is that 
Cities. the superintendent in New York is not 
a free agent. He can’t act on whim. 
Wi U The law establishes the standards by 
1S. Us. which he is to regulate rates. Those 
Assn. of Ung fates must be reasonable and adequate 
s arranged for “each class of risk,” he emphasized. 
Careers in Ing Lhe law calls for regulation of rates “on 
- Oshkosh wil 2 Class basis.” 
s for a care. Lhere were some differences of opin- 
a million dog on between Mr. Dineen and the indus- 
utual Life ang TY, he recalled, when he chose to en- 
the Oshkedg force the law on the basis of rates by 
Philip Snoig Class. The result was that the business 
insel_ of pitched in and integrated its efforts 
will speak og With the National Assn. of Insurance 
and casual Commissioners to work out a new 
usting, under classification system. Public law 15 in 
atistical aul effect called for rate regulation on a na- 
tion wide basis by each state so that the 
business faced the necessity of coming 
tup up with a classification that would work 
1e Auchinelog *TOSs the country. 
e District @LE.A. on Schedule Rating 
recommené : 
mumittee, 0 For — the Insurance Executives 
the presed Assn. has had a staff working on the 
ent. In eg mProvement of schedule rating, he said. 
the followi his staff is not composed of minor em- 
ployes but of the ablest men on _ the 
ed within tg MDiect in the business. The New York 
bureau of ag {Partment has had_ representatives 
der the dire ying the efforts of the I.E.A. so that 
he director @' °4" talk about schedule rating intelli- 
rce, the fuse gently. Mr. Dineen expressed consid- 
from on erable admiration for the I.E.A. for un- 
dertaking the work and also for the 
e with a req Wality of the improvements being 
surance inte Ylved. He suggested that the result 
of commeng that effort will be of great assistance 
e a local gow’? States which do not develop a suffi- 
national D tient volume of premiums to make the 
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application of a system by the single 
State a realistic one. The business was 
away ahead of the department on this 
effort, he said. 

The third problem of uniform ac- 
counting Mr. Dineen said the depart- 
Ment met with a corps of 15 accountants 
Who studied, by questionnaire and by 
wdirect visits, the methods of more than 

insurance companies across the 
country. Every step that the depart- 
ment has taken has been in consultation 
en the industry, he declared, and he 
the department hopes to have the 


iliforn accounting rules issued by June. 


Out-of-Court Claim 
Settlements Increase 


One of the chief causes of delays that 
sometimes occur in the handling of a 
negligence case by an insurance carrier 
is the long period of time which it takes 
for a suit to come to trial in most juris- 
dictions. Raymond N. Caverly, vice- 
president of America Fore, told the New 
York Bar Assn. 

Pointing out that the companies like 
to settle negligence cases as promptly as 
they can efficiently do so, he added that 
a very large proportion of all negligence 
cases are settled without trial, indicating 
the fair and reasonable attitude of insur- 
ance Carriers. 

Last year in Fidelity & Casualty a to- 
tal of 25,739 personal injury claims in- 
volving third party liability were re- 
ported by policyholders. Suits were 
brought in 3,812 of these cases, but 
only 291 of them were actually tried to 
conclusion. 

Contrary to prevalent opinion, he said 
that there has been a very substantial 
reduction in negligence litigation as far 
as insurance carriers are concerned. In 
1936, twenty of the leading casualty 
companies had a total premium income 
of $374,471,000 and a total of 53,294 law- 
suits. In 1946 the same twenty casualty 
companies had a total premium income 
of $521,040,000 and a very substantial 
increase in claims with the total of 47,- 
019 lawsuits. These figures may be dis- 
turbing to the legal profession but they 
are gratifying to the insurance industry, 
primarily because a reduction in the 
number of lawsuits will eventually be 
reflected in a reduction of company 
costs, and consequently, a reduction in 
insurance rates for the public. 








The department and the commission- 
ers have had extraordinary cooperation 
from the insurance industry, he said. 
The executives have stated that they 
need the uniform accounting moderniza- 
tion more than the commissioners do. 
His department has had companies not 
entered in New York ask the depart- 
ment to go over their accounting sys- 
tems and tell them how they can be im- 
proved. 

First are needed the figures by lines 
of business, and then graduation by risk 
size. That is something ahead, he said. 

As to a modernized profit formula, 
Mr. Dineen pointed out that those in 
the business have consistently testified 
for years that the underwriting profit of 
the companies was from 2 to 3%. Yet 
the 1921 formula calls for a 5% under- 
writing profit and a 3% catastrophe ac- 
count, or a total of 8%. The difference 
between those two figures is at least 5%, 
and Mr. Dineen said he thought the 1921 
formula should be brought up to date. 
Consequently he went out after the fig- 
ures and facts. The difference between 
3 and 8% on $100 million of fire busi- 
nsss in New York state is a lot of 
money. Consequently the formula is 
important, and’the department cannot 
afford to guess as to what it should be. 


National Board Study 


Now the insurance business through 
the National Board has named a com- 
mittee which has engaged actuaries, sta- 
tisticians and other experts and has a 
report in progress on the profit formula. 
This report will undoubtedly answer the 
McCullaugh report which the depart- 
ment issued some time back. 

Another problem the department has 
faced is the loss of money by compa- 
nies on small business. It has been con- 
tended by the insurers that 70% of the 
fire companies’ mechanical process in 
New York state is on dwellings averag- 
ing around $5 per policy. The contention 
was that it cost from $2 to $4 to put a 
policy on the books, excluding commis- 
sions and other cost factors. 

But, Mr. Dineen pointed out, the law 

(CONTINUED ON PAGE 20) - 





Program of National 
A. & H. Association 
Convention Given 


The program for the annual meeting 
of National Assn. of Accident & Health 
Underwriters at the Nicollet hotel, Min- 
neapolis, June 28-30, has been com- 
pleted. It will open with a luncheon 
session Monday, June 28, to be followed 
immediately by the afternoon session at 
which welcoming addresses will be 
given by a Humphrey of Minneap- 
olis, M. C. Laughman, North American 
Life & Casualty, president Twin City 
association, and Commissioner Harris of 


Minnesota. Gilbert H. Knight, Federal 
Life & Casualty, Cleveland, national 
president, will give his report. Follow- 


ing that session there will be a sight- 
seeing tour of the Twin Cities, winding 
up at the new home office of North 
American Life & Casualty for a 
smorgasbord and open house. 


A Full Day on Tuesday 


Breakfast meetings of the Leading 
Producers Round Table and women’s 
division will be held Tuesday morning. 
At the regular convention session that 
morning, Earl Putnam, president Can- 
ada Accident & Health, will speak on 
“Prestige Building,” and R. C. Laub, 
vice-president of Monarch Life, on 
“Let’s Face Realities.” Governor Young- 
dahl of Minnesota will be the luncheon 
speaker, Speakers at the afternoon ses- 
sion will be A. L’Estrange, vice- 
president Wisconsin National Life, on 
“Attitudes;” J. E. Scholefield, vice-pres- 
ident North American Life & Casualty, 
on “The Business of Selling Insurance,” 
and Walter G. Gastil, Connecticut Gen- 
eral Life, Los Angeles. 


National Council at Night 


The meeting of the national council, 
at which national association business 
is transacted and new officers elected, 
will be held that evening. 

Wednesday morning, with Conrad J. 
Eliason, chairman Leading Producers 
Round Table, presiding, there will be 
a round table discussion of selling tech- 
niques and related problems by a panel 
of Twin Cities producers. Archie A. 
Altermatt, Monarch Life, will be mod- 
erator and the participants will be Ed- 
ward J. LeClair, Continental Casualty; 
Harvey E. Thompson, Washington Na- 
tional; James C. Hennes, Monarch Life; 
Domenic Stinziani, St. Paul Hospital & 
Casualty; Arthur W. Reibel, Massachu- 
setts Protective, and Ken Kennedy, 
North American Life & Casualty. At 
the luncheon that day the newly elected 
officers will be introduced by President 
Knight. That afternoon E. F. Gregory, 
Business Men’s Assurance, Denver, will 
speak on “Seven Keys to Closing,” and 
Dr. Walter H. Judd, congressman from 
Minnesota, on “Insurance vs. Socialized 
Medicine.” 

A cocktail party will precede the ban- 
quet Wednesday night, which will close 
the convention. 


Change in N. Y. Vehicle Act 


Effective May 1, the New York state 
motor vehicle responsibility act will re- 
quire the filing of report form MV 104 
for all accidents involving death or per- 
sonal injuries in any degree, or damage 
to property of any one person in excess 
of $50. Formerly the amount was $25. 
Companies, however, still require that 
all accidents regardless of amount of 
damage involved be promptly reported 
to claim departments. The changes will 
substantially reduce the number of re- 
ports required from drivers by the mo- 
tor vehicle department but will not re- 
duce the reports required by the com- 
panies. 


Eugene P. Eckmann has become af- 
filiated with Associated Agencies of 
Chicago. 


Companies Expect 
Sales fo Increase 
15% During 1948 


First Quarter Volume 
Exceeds Last Year: Rate 
Increases Contribute 


NEW YORK—A 25% increase in 
casualty premium volume for this year 
over 1947 is expected if production con- 
tinues at the pace it set in the early 
months of the year, a survey of com- 
pany officials indicates. The dollar vol- 
ume of increase will unquestionably 
surpass the 1947 gain over 1946, but the 
percentage rise may not be as great be- 
cause of the higher total volume in 
force at the end of last year. 

Several casualty officials tempered 
estimates, however, by pointing out that 
rate increases, particularly on automo- 
bile, are showing up and that for the 
same number of sales the dollar volume 
is higher. In some areas collections 
are tightening. Branch managers there 
feel that the high production honeymoon 
is over, and that ‘a leveling off is taking 
place. An increase of 331/3% in the 
first quarter was reported by one com- 
pany, which stated, however, that it had 
plenty of reserves and surplus to take 
care of new business. This is not true 
of all companies, some of which are cut- 
ting down the number of their agencies. 

Some small town producers have writ- 
ten to company officers stating their be- 
lief that big city agents and brokers are 
getting more than their due share of at- 
tention as compared to the small town- 
ers. This feeling is greatest where com- 
panies have reduced their agency repre- 
sentation in small towns and gone after 
big city business. 


Predictions for Future 


Taking a look at the future, one offi- 
cial said the public is far more claims- 
conscious than it used to be, making it 
more insurance-conscious, and that this 
is making a heavy contribution to higher 
casualty volume. The public is aware 
of the increased damage awards being 
made by juries and is carrying higher 
limits. He expects that liability, other 
than auto, will, in a number of years, 
make up the biggest premium volume 
line for casualty insurers. The future of 
compensation, he thinks is uncertain. It 
looks to him as though the government, 
state or federal, will eventually take con- 
trol of it no matter what the insurers 
do. He didn’t say that he approved 
government control but that he merely 
saw a trend that was supported by the 
facts. 

If a company is future-minded it will 
have to recognize the situation and start 
pushing other liability and property 
damage now. Fidelity and surety lines 
will also increase and so will burglary, 
which companies are pushing despite the 
temporarily increased loss ratio. 


Satisfy Public’s Needs 


“Companies are realizing that they 
must give the buying public, to a greater 
extent than ever ollenn: what the public 
needs or wants, rather than what the 
company think it wants,” he said. 

Multiple line underwriting apparently 
has been postponed temporarily in its 
progress but it is definitely coming, he 

added. Coverages must be simplified 
so that one company can write, in one 
policy if necessary, all the insurance 
coverage that a client needs. By this he 

(CONTINUED ON PAGE 20) 
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CHANGES 


Greene & Co. Named by 
American Bonding 


Alexander Greene & Co. of New York 
city has been appointed general agent 
by American Bonding. Established in 
1909, it is one of the oldest casualty gen- 
eral agencies in New York. Alexander 
Greene is president, and Arthur O. 
Birkenstock, vice-president. The agency 
is affiliated with Ballard & Greene of 
Newark, general agents and New Jersey 
managers for several companies. Mr. 
Greene is president of the latter corpora- 
tion. 








Standard Accident Changes 


T. J. Gallarno, claim representative 
for Standard Accident at Bridgeport, 


Conn., has been named in charge of 
claims at Syracuse. J. Hansen re- 
places Mr. Gallarno at Bridgeport. | 
A. C. Hauptman, claim representative 
at New York city and Syracuse, has 
been named in charge of claims at Wa- 
tertown, N. Y. J. J. Boller, claim rep- 
resentative at Watertown, has been as- 
signed to the Chicago claim department. 





George G. Rose, vice-president of St. 
Joseph Bank & Trust Co., South Bend, 
has been elected a director of Vernon 


General. 





Safety Conference at L. A. 


Western Safety Conference will hold 
its annual meeting at Los Angeles 
June 16-18. President of the conference 
is Gerry H. Lockner, Eagle, Globe and 
Royal Indemnity. 
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Payroll & Other Casualty Audits 
& Inspections. 


Audits of Burglary & Bond lesses. 


Audits for reinsurance companies 
of payrolls, claims, etc. 





ATWELL, VOGEL & STERLING, INC. 
60 John Street, New York—WHitehall 4-3477 
A-1855 Insurance Exchange, Chicago—9 Clinton St., Newerk— 
369 Pine St., San Francisco 


18 other offices providing nationwide service. 


Inland Marine Audits & Inspec- 
tions. 


Audits of Cargo Motor Lines to 
determine financial responsibil- 
ity and outstanding claims. 








ACCIDENT 


James Andrews, Jr., Is Named 
Ass’t Counsel of L.LA. 


James Andrews, Jr., until recently 
secretary of General Milk Co., New 
York City, has 
been appointed as- 
sistant counsel of 
Life Insurance 
Assn. of America. 
He will devote his 
attention to the as- 
sociation’s expand- 
ing group A. & H. 
activities. Much of 
his work will in- 
volve liaison with 
other insurance or- 
ganizations i 
in the A. 
field, and develop- 
ment work in con- 
nection with voluntary health insurance. 
This is in line with the idea that efforts 
in promoting sound and effective plans 
of voluntary group hospital, surgical and 
medical expense insurance can go far 
toward eliminating any alleged need for 
compulsory health insurance. 


Revive A. & H. Institute 


The Accident & Health Insurance Ex- 
ecutives Institute will be reactivated by 
Health & Accident Underwriters Con- 
ference July 26-28 at the Drake Hotel, 
Chicago, E. J. Faulkner, Woodmen Ac- 
cident, chairman of the conference edu- 
cation committee, announces. 

The institute was established in 1945 
:0 promote a better understanding of the 
disability insurance business and _ its 
problems and procedures, and held its 
first meeting that year at Purdue Uni- 
versity but was suspended because of 
lack of meeting facilities. 


Plan Midwest Roundup 


Fifty men and 30 women are expected 
to attend the anniversary roundup of 
Midwest Life at Lincoln May 10-11. A 
complete new set of accident, health and 
hospitalization policies with more liberal 
benefits will be presented by Vice-pres- 
ident H. C. Henderson. 








James Andrews, Jr. 





Want Hedges on Board 


Wichita Assn. of Accident & Health 
Underwriters has endorsed Bert A. 
Hedges, Kansas manager of Business 
Men’s Assurance and first president of 
the Wichita association, for election to 
the National association executive board 
at the annual meeting at Minneapolis. 





Hear O’Connor Transcript 


A transcript of a radio broadcast in 
which E. H. O’Connor, managing direc- 
tor of Insurance Economics Society, 
presented the case against compulsory 
health insurance in a radio forum, was 
presented at a luncheon meeting of Ac- 
cident & Health Underwriters of Mil- 
waukee. The subject was “A Decade of 
Social Security: Success or Failure?” 


SURETY 


$5 Million Pipe Line Bond 


Pacific Pipe Line & Engineers, Ltd., 
Los Angeles, have been awarded a con- 
tract by Standard Oil of California for 
construction of 180 miles of 10-inch 
pipe between Rangely, Colo., and Salt 
Lake City at a bid price of $5 million. 
U. S. Guarantee, through its Los An- 
geles office, will execute the bond. 


U. S. Contracts Awarded 


J. A. Jones Construction Co., Char- 
lotte, N. C.; Wright Contracting Co., 
Columbus, Ga., and Charles H. Tomp- 
kins, Washington, D. C., jointly, have 
been awarded the contract for the con- 
struction of the Buggs Island Dam, 














Mecklenburg county, Va., by U S. engi 
neers at their bid of $13,363,275. Aetng 
Casualty, through its Richmond officg 
will execute the bond. 

U. S. bureau of reclamation hag 
awarded a contract to American Pipe & 
Construction Co. for construction of ag 
earthwork pipe line in the Boulder Cap. 
yon project at the price of $1,593,469 
Fidelity & Deposit has executed the 
payment and performance bond. 


Surety Men Hear D. A. 


Surety Managers Assn. of New York 
heard Miles F. McDonald, district at. 
torney of Kings County, discuss the Mer. 





genthaler fraud case at its April meeting f, 


About 50 attended the luncheon. 











ASSOCIATIONS |=: 


Lundy Pittsburgh Head 


Casualty Insurance Assn. of Pitts 
burgh has elected Harold V. Lundy of 
Ocean Accident as president. The new 
vice-president is Vernon H. Olson, 
Hartford Accident, and secretary Paul 
L. Wellener, Jr., Maryland Casualty, 


Talks on Concealed Assets 


LOS ANGELES—Thomas S. Tobin, 





attorney specializing on bankruptcy mat-§? 


ters, addressed Casualty Insurance Ad 
justers Assn. of Southern California on 
“Concealed Assets.” He described cases 
involving concealment of assets that he 
had investigated. 


PERSONALS 


Andre Roux, director general of Com- 
pagnie D’Assurances Generales Acc 
dents of Paris, has been decorated with 
the order of. Chevalier of the Lagion 
d’Honneur. Mr. Roux is also a director 
of General Security of New York andis 
well known on this side. 

At the regional: conference of Ne 
tional Assn. of Suggestion Systems at 
Cleveland, Charles H. Hall, secretary of 
American Surety, spoke on “Enlisting 
Cooperation of Office Workers in the 
Suggestion System.” Mr. Hall, whore 
cently compiled a prospectus for the 
N.A.S.S., is one of its directors. 


Frank H. Noble, retired Iowa mat 
ager of American Surety, has been re 
moved to his home, where he is fe 
ported convalescing after suffering 4 
fractured hip two months ago. He and 
his wife plan to leave Des Moines @ 
June for their summer home near Estes 
Park. Mr. Noble retired as Iowa mat 
ager last January. 


Charles Griffin, special agent in charge 
of the Los Angeles office of Assn. 0 
Casualty & Surety Companies, is cot 
fined to the veterans administration hos 
pital at Sawtelle, Cal., with heart 
trouble. 
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Mrs. Florence E. Rockwood, wife @ 
Homer G. Rockwood, vice-president @ 
United Insurance of Chicago, died m4 
Chicago hospital on April 17. Funerdl 
services were held at her former home 
city, Jacksonville, Ill. Her three daugr 
ters, Florence Kluckhohn of Bostot, 
Alice Bogan of Evanston, Ill, asé 
Eleanor Cooley of Chicago, and Mt 
Rockwood were with her at the timed 
her death. 

E. R. Milbourne, superintendent of 
the claim department at Atlanta for ¥: 
S. F. & G., died at Miami, Fla, of# 
heart attack. Mr. Milbourne had bee 
with the company 28 years. He was# 
past president of Atlanta Claims As 








Allen D. Miller, formerly with Glob 
Indemnity at Dallas, has joined Gulf# 
auto claim adjuster at the home 0! 
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2 lInsurance Leaders 


Address National 
Health Assembly 


Harold R. Gordon, managing director 


of Health & Accident Underwriters 
Conference; R. A. Hohaus, actuary of 
Yetropolitan Life; Ralph ‘Walker, as- 
gstant actuary of Aetna Life; Dr. Paul 
R, Hawley, head of Blue Cross, and 
Lois H. Pink, Associated Hospital 
Service of New York, will be among 


those to address a section on medical 
care and national health insurance of 
the National Health Assembly called 
for May 1-4, at Washington, by Fed- 
Administrator Ewing at 
the instance of President Truman. The 


President will address the 600 delegates 
on May 1. : : ‘ 

Dr. Louis I. Dublin, vice-president 
Metropolitan Life, will preside at a 


luncheon meeting May 2, in connection 
with the assembly. He is a member of 
‘ts executive council. 


New Assigned Risk Plan 
Approved by 12 States 


Twelve states have agreed to accept 
the new assigned risk plan and are in the 
process of subscribing their companies 
to complete the necessary work before 
wa plan starts operating. The states 
Alabama, Colorado, Idaho, Iowa, 
inssote, Mississippi, North Dakota, 
New Mexico, South Carolina, Utah, 
Wisconsin and Wyoming. 
Alabama, Iowa, New Mexico and Wy- 
oming had no assigned risk plan before 
the new procedure was adopted. All 
but six states now have assigned risk 
plans. They are Arizona, Kansas, Mon- 
tana, Nevada, Oklahoma and South Da- 
kota. There is no plan operating in the 
District of Columbia. 
The other states are now in the proc- 
ess of examining the plan before they 
accept it. Some of the plans have been 
adopted with minor changes due to lo- 
cal conditions. 








Embezzlements Krier Topic 


Urban M. Krier, executive secretary 
Wisconsin Assn. of Insurance Agents, 





ACCIDENT & HEALTH 
CLAIMS MANAGER 


Old and substantial mid-west 
life, accident & health and 
hospitalization company has 
opening for qualified home 
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discussed “Embezzlements” before the 
Cuday (Wis.) Kiwanis Club, showing 
with charts the characteristics of the 
typical embezzler and circumstances 
which cause persons to embezzle money 
from their employers. 


Stress Accident at Chicago 
Meeting of Aetna Casualty 


Strong emphasis was placed on acci- 
dent insurance at the agency meeting 
of Aetna Casualty in Chicago by R. C. 
Larson, field supervisor, who said that 
company surveys show that the most 
aggressive and rapidly growing agencies 
are those which do the most substan- 
tial amounts of this business. Many of 
the top agents of the company, es- 
pecially among younger men, are doing 
a good job of selling accident along 
with other lines. He said that sale of 
accident has still far from reached its 
potential and that it is a most profitable 
line for both agent and company. 

Mr. Larson stressed that producing 
accident means real selling, because few 
men really think that accidents are go- 
ing to happen to them. He stressed ask- 
ing every customer for other lines about 
his accident protection. A _ successful 
answer to objections to the cover is for 
the agent to ask the prospect if he 
would be willing to insure him against 
accidents. The prospect will of course 
answer that he isn’t in the insurance 
business and couldn’t be expected to do 
so. The agent then says to him, “Well, 
if you can’t insure me, how do you ex- 
pect to insure yourself?” 

Knapp, secretary of Aetna Cas- 





- ualty, declared that despite pressures in 


both directions the comparty is pur- 
suing a middle course between ultra- 
conservative and wide-open underwrit- 
ing of automobile. The company is not 
seeking business because rates still are 
not adequate, but is taking care of busi- 
ness already on the books. The insur- 
ance must have security behind it and 
the company cannot take all that is of- 
fered, he declared. 

Mr. Knapp reported that the bank and 
agent plan is making real inroads upon 
the finance companies, but that insur- 
ance agents still are not as cognizant of 
its value as bankers. The time is not far 
away when the automobile buyer can be 
free of being dictated to on his financing 
and insurance arrangements. According 
to Mr. Knapp. There is increasing com- 
petition from direct writing companies, 
and one of the best ways for the stock 
agent to meet this is to set himself apart 
in his own community as an expert in 
loss and accident prevention. It is not 
enough for the agent to provide good 
coverage, he must sell his services in 
order to prove his worth, he declared. 

Donald K. Weiser, Chicago manager, 
presided. There was a luncheon, dinner 
and cocktail party. Other speakers were 
Gerry Holden and E. F. Gebelein, home 
office representatives, and F. W. Potter, 
field supervisor. 


Employers Mutuals Make 
Several Changes 


Employers Mutuals of Wausau have 
made several .appointments. C. E. 
Juday, Dallas; H. J. Kailing, Chicago, 
and R. H. Little, Kansas City, auditors, 

have been named audit supervisors. Ar- 
thur L. Becker, Milwaukee unit claim 
manager, has been transferred to the 
home office at Wausau as assistant com- 
pensation claim manager. 

William F. Schulze, liability claim ex- 
aminer at New York, now is liability 
claim examiner at the home office. Ed- 
ward C. Halligan, Albany branch attor- 
ney, became branch claim manager 
there, and Wallace C. Macallair, claim 
adjuster at Syracuse, was named assist- 
ant branch claim manager at Albany. 





New Jersey UCD Hearing 


The hearing on cash sickness benefits 
in Trenton left the lines of support for 
this legislation in New Jersey. substan- 
tially what they have been for several 


weeks, Organized labor generally is for 
a monopolistic state fund. The legisla- 
tion providing for a voluntary system 
with a fund and private insurers offer- 
ing benefits is considered likely to pass. 





Malone Rejects New Plan 
for Pittsburgh Hotel Group 


HARRISBURG, PA.—A group in- 
surance plan for Pittsburgh hotel 
workers, under which the “extra” cover- 
erage now offered only to employes of 
William Penn Hotel would be continued 
but limited to workers who are now 
carrying additional coverage over the 
standard health and accident policy, has 
been rejected by Commissioner Malone. 

Prudential, which submitted the plan, 
is considering an alternate system un- 
der which hotel workers may take addi- 
tional coverage by paying 40% of the 
premium, while the hotels pay 60%. 

Malone said the plan he disapproved 
would have resulted in increasing pre- 
mium costs each year, if limited to the 
present group, because of the turnover 


of workers, and no new subscribers 
being added. 
The commissioner said Prudential 


wanted to write separate policies for 
dependents of workers, but that this was 


illegal under state insurance laws; that 
the dependents would have to come un- 
der the same group system. 

Local 237, Hotel & Restaurant Em- 
ployes Alliance, wants to handle the in- 
surance, with the hotels paying the 
union 4% of the workers’ wages. Ma- 
lone has ruled against this, and an 
appeal by the union is now pending in 
Dauphin county court. 


Hit New High in Oregon 

Net casualty premiums written by all 
types of carriers in Oregon in 1947 ros¢ 
to a new high of $31,680,601, an in- 
crease of $7,452,029 over 1946. The 
1947 loss ratio on a paid basis was 39% 
as compared with 44% for 1946. 

Leaders in net premiums were: 





Net Losses 
Prems Paid 

Oregon Auto ....... 2,455,015 $ 806,708 
State Farm Mutual. 2,279,277 1,177,164 
Farmers Ins. Exch.. 2,054,041 76,753 
Mutual Ben. H. & A. 1,702,202 857,694 
General Casualty .. 1,557,098 530,321 
Pacific Indemnity... 1,231,988 317,384 
Employers Mutual... 1,038,662 423,004 
Hartford A. & 1.... 898,559 247,024 
Truck Ins. Exch.... 847,976 327,126 
United Pacific ..... 791,745 410,559 





William Gage Brady, Jr., chairman of 
National City Bank, has been elected a 
director of Federal and Vigilant. 
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INSURANCE EXCHANGE, 175 W. JACKSON BLVD. 
CHICAGO 4, ILL. 
PHONE WABASH 1068 


ALL FORMS OF INSURANCE WRITTEN BY 
LICENSED INSURANCE COMPANIES 
AND 


LLOYD’S OF LONDON 


Inquiries invited from Agents and Brokers, for types of Insurance 
of a Special Character, throughout the world, not easily obtainable 
from regular Licensed Insurers. 





PROSPECTS FOR INSURANCE 








ERRORS & OMISSION PROTECTION FOR 
INSURANCE AGENTS & BROKERS 


To pay claims arising as a result of errors or omission on the part of the 
assured or his employees in the conduct of his business, including failure 
to pay premiums of clients, when due, as a result of error or omission. 


Information on Request — Rates Reasonable 
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Amer. Auto Men 
Are Advanced 


Staff promotions were announced fol- 
lowing the annual stockholders’ meet- 
ings of American Auto and American 
Auto Fire. Three new assistant vice- 
presidents were named who also are 
slated to hold corresponding offices in 
the affiliated Associated Indemnity. 

These are: Charles S. Cotsworth, 
formerly superintendent of agents; L. 
Gordon Davis, bond, burglary and glass 
department superintendent, and Roy H. 
Frobase, superintendent of claims. 

Chapman Jones will succeed 
Cotsworth as agency superintendent. 

Mr. Cotsworth has been with Ameri- 
can Auto. since 1933, starting as field 
representative at the Chicago branch. 
In 1937, he was appointed assistant su- 
perintendent of agents at the head office, 
and superintendent in 1939. 


Mr. 


A graduate of Dartmouth, he was a 
naval lieutenant in the war. Along 
with general executive duties he will 
assume larger responsibilities in public 
relation work. 


All Experienced Men 


Mr. Davis started with Travelers in 
1928 and joined American Auto. in 1943 
in charge of the burglary and glass de- 
partment. He is a graduate of Hiram 
College of Ohio who has had broad tech- 
nical experience in general casualty and 
bond underwriting. His interests will 
remain largely with, but not entirely 
confined to, the bond, burglary and glass 
departments. 

Mr. Frobase joined 
claims department as an attorney in 
1930. He was made assistant super- 
intendént of the department in 1941, and 
promoted to superintendent of claims in 
1944. He is a native of St. Louis, and 
received his law degree from Benton 
College there. He will continue in di- 


the head office 
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“SECURITY” 


The state of being secure— 


Freedom from care 
Freedom from doubt... 
Freedom from danger or risk 


Safety — Stability 


DISHONESTY INSURANCE IS 
ESSENTIAL TO SECURITY 


NSTORD AM 
BALTIMORE ~ Gastoaneey 


NEW YORE 

















rect supervision of the claims organi- 
zation. 

Mr. Jones’ insurance career started 
in the agency business at Chicago. He 
became a special agent for American 
Auto there in 1940, and has had wide 
experience in underwriting and field 
work. For his new appointment he re- 
cently was transferred from ‘the Milwau- 
kee branch, where he was agency super- 
visor. He was a lieutenant in the navy 
during the war. 


Pier, Kelly Are 
Advanced by Excess 


M. D. Pier has been elected vice-pres- 
dent and secretary of Excess and Fran- 
cis H. Kelly has been named secretary. 
Mr. Pier succeeds Joseph P. Gibson, 
Jr., who resigned to become casualty 
manager of American Foreign Insur- 
ance Assn. , 

Mr. Pier started in the business in 
1929 at Los Angeles, and later joined 
Lumbermens Mutual Casualty in Chi- 
cago in the underwriting department 
until 1935, when he became secretary 
of Excess Underwriters. He joined Ex- 
cess as assistant to the general man- 
ager after the war. ‘ 

Mr. Kelly was with Globe Indemnity 
and the Liquidation Bureau of the New 
York department until 1936 when he 
joined Excess as claim department man- 
ager. 


Sales Power in A. & H. Field, 
If It Is Developed 


Speaking on “Sales Power—Un- 
limited,” O. J. Breidenbaugh, executive 
secretary of the National association, 
told the Chicago association at its April 
meeting that the accident and health 
business has the latent power in its 
ranks to meet all the responsibilities that 
confront it but that it is necessary to 
step up production and that the way to 
accomplish that is for producers to 
learn more about sales techniques and 
the fact that there is a better way to do 
the job. He said the National associa- 
tion has stressed that training is the first 
step and declared that his experience 
with Purdue and other classes has dem- 
onstrated that with proper training 
production can be improved. 

He pointed out that accident and 
health production increased approxi- 
mately 22% last year, and asked: “How 
about you?” With many producers be- 
low that figure, he said there really 
should have been an increase of 50% 
for a producer to feel that he is keeping 
up with the procession. 


Must Believe in Product 


He stressed the necessity for believ- 
ing in one’s product and said that in 
all the classes he has conducted a pre- 
liminary survey was made to find out 
whether the students carried life insur- 
ance and accident and health insur- 
ance, and if so, how much. It was 
found that 98% carried life insurance 
but only 39.8% had any accident and 
health coverage. 

Accident and health insurance has 
now grown up and there is a great 
need for leadership, for men with vision, 
both in the production ranks and in 
association work. There is a _ great 
field for that coverage, because it meets 
human needs. If the business doesn’t 
meet those needs, someone else will. 
“We haven’t done what we should do,” 
he said, “and we have to move and 
move in a hurry.” 

There is a real sales job to be done, 
both in selling the business to new re- 
cruits and in selling the association idea. 
Mr. Breidenbaugh praised the Chicago 
association for its achievement in tak- 
ing the top place in point of member- 
ship but said it should not rest on its 
oars. He told of a visit he had just 
made to the New York City association 
and said that while establishing an as- 
sociation there was a tough job it is now 
going along at a pace which might well 


challenge 
long. 

President Jay De Young annoug 
that officers will be elected at they 
meeting May 18 The nominag 
committee is composed of B. H. Grg 
Travelers; W. C. Kummerow, Conting, 
tal Casualty, and Mr. De Young. Jj 
new Officers will be installed at the gg 
outing June 18. 


New York Agents’ 
Program Announced 


The program has been announced f 
the annual meeting of New York Stay 
Assn. of Insurance Agents at Syracyl 
May 2-5. The directors will meet Sp 
day, May 2. Monday morning will ¥ 
devoted mainly to a local board for 
with Arthur L. Schwab, vice-presides 
Richmond County association, presiding 
It will take up various factors of log 
association work and local problem 
John G. Mayer, assistant secretary g 
N.A.I.A., will speak on fire prevention, 

That afternoon the central theme wi 
be building agency prestige and prody 
tion, the speakers including L. Jams 
Shaw, Rochester; Harold E. Taylo 
American; H. S. Van Voast, Schene 
tady; G. J. Schepens, manager autom 
bile asigned risk plan; Henry O’Lang) 
lin, state agent Phoenix-Connecticy 
and Roy A. Duffus. 

Tuesday morning reports will 
heard on the work of Underwrite 
Assns. of N. Y. State, Insurance Feg 
eration and insurance women’s clu} 
the administration report by Presiden 
A. C. Deisseroth, an address by Super. 
intendent Dineen and a report on cop 
ference and coordination by R. M. 
Carson. That afternoon M. G. Hem 
don of the N.A.1.A. Washington offic 
and F. W. Potter, Aetna Casualty, wi 
speak and the question, “Is There 
Agents’ Commission Problem-in Fae# 
will be discussed by J. C. Stott, N.AL 
vice-president and D. C. Bowerso 
president of Boston and Old Colony, 
_Senator W. J. Mahoney, chairm 
New York joint legislative committ 
will be the banquet speaker Tuesdg 
night. 


the Chicago group bef 


Buckeye Names Weaver ant 


Haverick in Home Office 


Buckeye Union Casualty has mate 
two promotions. Henry T. Weaver i 
the new manager of the indemnity 4 
partment, which underwrites burg 
and plate glass insurance. He has bees 
associated with Buckeye since 1938 ani 
has been assistant maanger of the gen 
eral liability and indemnity departmen 
for four years. 

Donald R. Haverick has been name 
manager of the general liability depart 
ment. He has been employed by Bu 
eye since 1935 and was special repr 
sentative of the general liability-indem 
nity department for several years. Hei 
ex-navy lieutenant and graduate 6 
Notre Dame. 


Departments Now Separate 


The two types of business had bet 
handled by the same department pri 
to the death four months ago of Jose 
J. Cooney, who managed the combine 
department for 14 years. The depart 
ments now have been separated, with 
Manager appointed for each. 


Aetna Cas. Names Banks 


Superintendent in Milwauke 
Louis A. Banks, field representati 


for Aetna Casualty at Chicago, has bee@ 


named superintendent of agents at Mi 
waukee. Mr. Banks joined Aetna 
ualty in 1941 as a claims man in Ch 
land. After naval service, he returned! 
the company and was assigned to G 
cago as field representative. Mr. Bani 
is a graduate of Ohio Wesleyan. 

The Chicago branch plans to opet 
sub-ciaim office at Rockford. An eng 
neer and an auditor will be assigned 
the claims office at Peoria. 
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sreer Conference Held 
at U. of Illinois 


yents’ 
ounced Opportunities and advantages of in- 
surance as a life work were told by four 
announced fggspeakers in a career conference con- 
ew York Stamducted at University of Illinois by the 
ts at Syracygplllini Insurance Society. This was a 
will meet Sgpart of the novel program of Dr. Rob- 
orning wil] wget I. Mehr, director of the insurance 
1 board forg, department at the university, Jin which 
vice-presidegppractical insurance men are being draft- 
tion, presidingged tO help and inspire the students in 
actors of logptie insurance course. The society was 
cal problem developed by Dr. Mehr as a medium for 
t secretary g this cooperative work. 
e prevention Speakers and topics at the conference 
“Awere W. J. Hindman, manager personnel 


tral theme wil ’ 
re and produ department, Lumbermen’s Mutual Casu- 



















. alty, Chicago, “Sales Opportunities in 
a Property-Casualty Insurance”; H. Paul 
cast, Schall Abbott, director of education North 


America companies, “Company Oppor- 
tunities in Property- Casualty Insur- 
ance”; Walter C. Leck, of Nothhelfer & 
Leck, general agents of State Mutual 
Life in Chicago, “Sales Opportunities in 


nager automo 
enry O’ Laugh 
ix-Connecticnt 














ae will M@rife Insurance,” and Howard Altop, 
n ce vice-president and personnel manager 
nsurance PeiBamerican United Life, Indianapolis, 


romen’s club<Home Office Opportunities in a Life 

by Presidea insurance Company.” In addition, Mr. 
ress by Super Abbott exhibited a movie on job oppor- 
report ON Comfiunities and functions in the home office 





by . ‘ 4 " 

M. G. Hen of an insurance company. 

shington offic 

Casualty wastate Farm Agents Rally 

“Is There a . 

‘lem-in Fass Held at Lincoln, Neb. 

Stott, N.ATAR LINCOLN, NEB.—Awards for out- 


>- Bowersock§standing service in 1947 were made to 
Did Colony, §75 Nebraska agents of the State Farm 
ney, chairmacompanies of Bloomington at a two-day 
ve committefistate convention here. G. J. Mecherle, 
aker Tuesdapchairman, was chief speaker at the ban- 
quet and presented 60 service pins to 
agents, including 34 who have been with 
‘eaver angie company 20 years. Don Ross, mer- 
3 chandising manager “Successful Farm- 
Office ing,” Des Moines, spoke on “Our 
ity hes ae Market for Life Insurance.” 
“i Weaver i High auto salesman for 1947 was 
indemaiall Julius Ludlam, Lincoln. Josiah 
inn y @)0’Rourke, Gering, led in life insurance, 
tes Durgétiand Edward Nielsen, Cozad, in fire in- 
_ He has bee 
since 1938 and 


surance. 
Louis J. Kelehan, state director for 

er of the gen 

ty department 































lowa, spoke on preparedness in selling. 
A panel discussion on auto policyhold- 


ers was held with W. W. Gibson, divi- 
s been nam 


~~ sion claims manager, speaking on 
— ae “Every Rose Has Its Thorns.” V. R. 
oyed Dy buiHoover of the Nebraska office spoke on 


special repr 
iability-indem 
l years. Hei 
graduate 0 


“Aim High” and W. A. Sherman, man- 
ager west central branch, State Farm 
Mutual Auto, spoke. 

Charles Jenkins, district manager at 
Hastings, was convention chairman. 


te ate 
ness had beg Debate Benefits of Coverage 
partment prog PORTAGE, WIS.—The Columbia 


ago of Josef™county board of supervisors has created 
the combimea committee to investigate property in- 

The depatifsurance on county buildings. Insurance 
arated, with@placed with private companies, with the 
ch. Wisconsin state fire fund at about half 
the premium rate, and establishment of 
a self-insurance fund were debated. 


; Banks 
Miilwauke@See Laboratories Film 


representa] Henry V. Schott, secretary of Wichita 
cago, has DOH Assn of Insurance Agents, presided at 
agents at Mithe April meeting in the absence of 
ed a President Ray Mann and Vice-presi- 
man in dent Robert E. Israel, Jr. The Under- 


he ro Writers Laboratories film, “Approved by 
ne 3 ig ‘te Underwriters,” was presented. 


2 


sleyan. ale 

oe nen 4 Wo Grand Rapids Speakers 
rd. An emy At a meeting of Grand Rapids Assn. 
be assigned of Insurance Agents May 3, Raymond 
be 


- Jennings, American, president Michi- 


gan Fire Prevention Assn., will discuss 
fire prevention and W. O. Hildebrand, 
secretary-manager Michigan association, 
will talk on “Agent and Solicitor Li- 
censes in ’48—a Proposed Investigation 
and Research Plan.” 





Mich. Steering Group Meets 


LANSING, MICH.—A meeting of 
the executive committee of Michigan 
Assn. of Insurance Agents will be held 
here May 25. Matters to be discussed 
will include the proposed new agency 
agreement, to be presented by Walter 
B. Cary, Detroit, state director. The 
committee also will review items arising 
at the N.A.I.A. meeting at New York 
presented by President H. W. Hutten- 
locher. A proposed group insurance plan 
for state association members is also on 
the agenda. 


Johnson Buys Agency 


MILWAUKEE—Theodore S. John- 
son, prominent local agent, has acquired 
the interests of the late Robert R. Els- 
ner in the latter’s agency here, with 
which Mr. Johnson became associated 
23 years ago. He has been secretary 
for 21 years and is now president and 
treasurer. Miss Eleanor Massman, with 
the agency for 16 years, will be secre- 
tary. 

Mr. Johnson is a past director of Mil- 
waukee Board, past secretary, treasurer 
and president Milwaukee County Board 
of Casualty & Surety Underwriters and 
past treasurer Wisconsin Assn. of In- 
surance Agents. 


Ohio Parley at Fostoria 


Sponsored by Fostoria Insurance 
Board, the sixth district of Ohio Assn. 
of Insurance Agents will hold a meeting 
at Fostoria May 6. Tom Bartlett, 
North Baltimore, president of the dis- 
trict, will preside. Virgil M. Gase, Fos- 
toria, will speak on the Ohio assigned 
risk plan and Al Harris, Zurich, Cleve- 
land, will discuss “Auto Safety.” S. W. 
Schellinger, Buckeye Union Casualty, 
Columbus, will tell about the store- 
keeper’s liability policy and at the din- 
ner Allen C. Guy, Columbus manager 
of Western Adjustment, will speak on 
“Relation of Claim Adjustment to 
Agent.” Theodore M. Gray, Columbus, 
secretary of the Ohio association, is 





helping make arrangements for the 
meeting. 
Mrs. Lucille Long Argenbright of 


Speed-Warner, Inc., has been elected 
president of Assn. of Insurance Women 
of Greater Kansas City to succeed Mrs. 
Mildred Fredericks, Underwriters Ad- 
justing. Miss Virginia Hutchison, Con- 
tinental Casualty, is vice-president; 
Miss Virginia Wells, John A. Moore & 
Co., and Mrs. Evalena Shute, Bennett 
Shute agency, secretaries; Miss Mary 
Sparks, Altman-Singleton & Co., treas- 
urer. Mrs. Argenbright and Mrs. Ida 
Mae Doran were named delegates to the 
national convention at Portland. Mrs. 
Fredericks reported on the regional 
convention at Columbus. 

Insurance Women of Milwaukee wil! 
hold their monthly dinner meeting May 3 
with Harold Schaak, interigr decorator, 
as speaker. The club’s bowling league 


will hold its annual party May 5. 

The village of Maple Bluff, Wis., has 
been rerated for fire insurance from 
seventh to sixth class following an in- 
spection. 

Cc. E. Farnsworth, local agent at 
Cresco, Ia., for 31 years, has sold his 
agency to J. E. O’Donnell and Nehl Mc- 
Kone. 





Wichita Assn. of Insurance Women 
elected Mary Helen Bandel, Dulaney, 
Johnston & Priest, as president, suc- 
ceeding Mrs. Bedwell, Van Arsdale & 
Larkin; vice-presidents, Ann Uhlischmidt, 
Russ Prater agency, and Maxine Jinks, 
Wm. Matchette & Co.; secretary, Betty 
Mueller, Sheffer-Cunningham; treasurer, 
Marie Bieghler, Roy E. Benjamin & Co. 


Plans for Texas 
Agents Rally 


Waco, birthplace of the Texas Assn. 
of Insurance Agents (1898), will be host 
for the golden jubilee convention May 
20-22. Headquarters will be the Roose- 
velt Hotel. 

Six addresses are scheduled for the 
two open sessions. Melvin J. Miller, 
Fort Worth, president, who is a member 
of the executive committee N.A.IA., 
will preside. 

There will be a pre-convention meet- 
ing of directors the morning of May 20 
and a conference of local association of- 
ficers that afternoon, with Jack Sucke, 
president Austin association, as chair- 
man. The past presidents’ dinner will 
be held that night. 


One of Founders to Talk 


At the first general session May 21, 
W. L. Stiles, of the Piper, Stiles & Ladd 
agency, San Antonio, the only surviving 
founder, will speak on “Fifty Years 
Ago.” Mr. Miller will present his an- 
nual message. Other speakers will be 
Casualty Commissioner Gibbs and Wal- 
ter Plangman, public relations director 
Texas Insurance Advisory Assn., Aus- 
tin, who will discuss “Public Relations 
in the Working.” 

In the executive session directors will 
be elected. They will meet later that 
day to name the new officers. President 
Miller will give an accounting and com- 
mittee chairmen will report. The annual 
banquet will be held that night. 

The final session, May 22, includes a 
showing of the N.A.I.A. film “Your 
Best Policy” and addresses by James F. 
Miazza, assistant general manager Gen- 


eral Adjustment Bureau, Dallas, on 
“Your Business and Ours”; Milton D. 
Kramer, assistant director, center of 


safety education, New York University, 
on “Safety Is Good Business,” and 
James R. Gregory, vice-president and 
editor “Rough Notes,” Indianapolis, on 
“How to Increase Your Profits,” with 
discussions from the floor invited. 





Launch Tenn. FP Program 


NASHVILLE —A statewide fire pre- 
vention program was launched at a 
conference here. A. Bruce Bielaski, Na- 
tional Board, discussed the national pro- 
gram and the proposed state program 
was outlined by Gov. McCord, who 
called the conference. Among the mem- 
bers of a committee named to execute 
the program are Commissioner Mc- 
Cormack, Leon McGilton, representing 
Tennessee Fire Prevention Assn., and 
Harry Avery, special investigator for 
National Board. 


N. C. Hail Rates Revised 
RALEIGH, N. C.—The North Caro- 


lina department has approved lower hail 
insurance rates in 39 counties and higher 
rates in 17 counties. Rates in the other 
44 counties will remain unchanged. It 
is estimated that the changes will reduce 
hail premiums about $127,000. 





Raise Some Va. Hail Rates 
RICHMOND — The Virginia cor- 


poration commission has rejected pro- 
posed changes in rules and rates On 
tobaccc. It approved an increase from 
$7 to $10 per $100 under the 10% de- 
ductible clause, in rates on fruits in four 
counties, and an increase from $5 to $6 
in two counties. 





Ancel Earp, Oklahoma City local 
agent, has a new granddaughter who ar- 
rived in the home of his son, Ancel Earp, 


Jr. 


INSURANCE NEWS BY SECTIONS 
MIDDLE WESTERN STATES 


Insurance Women of San Antonio will 
hear Henry Christiani, Home, discuss 
problems involved in handling losses 
April 28, and on May 5 Alice Townsend 
Schwab will take them on a tour of the 
checking office at Austin. 


EAST 


Plan Fire and Casualty 


Seminar at Penn. State 


Program for the state-wide fire and 
casualty seminar sponsored by the 
Pennsylvania Assn. of Insurance Agents, 
and field clubs, to be held at Pennsyl- 
vania State College June 28-29, is taking 
shape. The college, which is collaborat- 
ing, will announce speakers and subjects. 

There will be six sessions each day on 
such topics as broad form money and 
securities coverage, agency management, 
inland marine, fire prevention, Under- 
writers Laboratories, casualty insurance 
development, comprehensive general lia- 
bility, business interruption insurance, 
loss adjustments, reporting forms, and 
survey selling. An address on public re- 
lations will feature the banquet June 28, 
Commissioner Malone is to speak at a 
luncheon the second noon. 

Special emphasis is to be placed on 
agency management in two sessions and 
business interruption also has been as- 
signed two sessions. Registration and 
an informal get-together will be held 
the 27th. 


Increase Pa. Minimums 


HARRISBURG, PA.—The minimum 
premiums on fire, extended coverage, and 
vandalism and malicious mischief poli- 
cies have been revised in Pennsylvania 
and the revision approved by Commis- 
sioner Malone. On the fire policy the 
minimum premium has been increased 
from $5 to $7.50, and for the first time 
the $1 minimum premium on E. C. and 
on vandalism and malicious mischief, is 
applicable even where combined with 
fire. Thus, the combined minimum for 
all three covers is $9.50. 

The rates are applicable to all policies 
effective on and after April 1. 


Beverly, Mass., Board Elects 


The Beverly (Mass.) Board in annual 
meeting elected these officers: President, 
Leslie Morgan, Farness & Morgan; 
vice-president, H. W. Puriton; treas- 
urer, D. W. Nicherson; secretary, L. O. 
Sterling. 

















George Clark Secretary 


George A. Clark has been elected sec- 
retary of William A. Muller & Co. of 
Boston. He is a great-grandson of 
George Adlard, first U. S. manager of 
Queen; grandson of Walter Adilard, first 


Maryland Mid-Year June 23 


Maryland Assn. of Insurance Agents’ 
midyear meeting will be June 23-26 at 
Ocean City. 











Reduce “Comp” Rates in N. J. 

A reduction of 9.9% in New Jersey 
workmen’s compensation and employ- 
ers’ liability rates will go into effect 
July 1. The new cut follows three sim- 


ilar reductions in 1947, making a total 
slash of 18%. 


Baker to Address Club 


R. E. Baker, public relations director 
of Western Underwriters Assn., Chi- 
cago, is to address the Casualty Under- 
writers Club of Chicago at a luncheon 
meeting May 6 on “Public Relations and 
Public Speaking.” A slate of the nomi- 
nating committee will be presented for 
vote at the annual meeting and plans for 
the golf tournament will be discussed. 
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secretary and manager of Massachusetts 

F. & M., and son of Robert R. Clark, 

retired U. S. manager of the Caledonian 

group, who now is president of Muller 
oO. 


Feldman New Albany Head 


John F. Feldman is the new president 

of the Albany Board. He succeeds T. R. 

Morey. E. J. Dignum was elected vice- 

president, C. A. Porth reelected treas- 

.urer, and A. J. Young reelected secre- 
tary. 





Young Syracuse President 

Albert E. Young has been elected 
president of Syracuse Underwriters Ex- 
change. Burnett E. Haylor is vice- 
president and Thomas H. Munro, Jr., 
secretary. 


Duffus Speaks at Rochester 


Roy Duffus addressed the Under- 
writers Board of Rochester, N. Y., on 
developments at an agent-company con- 
ference at New York City. He also 
discussed the storekeepers policy, and 
two N.A.I.A. films were shown. 








Rhode Island Assn. of Insurance 
Women elected officers at a meeting in 
Providence: President, Dolores Goff, 
E. W. Shippee & Son, Providence; vice- 
president, Dorothy Tanner, C. D. Paige 


& Co.; secretary, Marie Renzi, Home; 
treasurer, Ethelyn Chaffee, Employers 
group. 


The New Haven (Conn.) Assn. of In- 
surance Women elected as president, 
Phoebe A. Taylor; vice - president, 
Eleanor King; treasurer, Gertrude 
Owens; secretaries, Elsie Linton, and 
Katherine Moran. Miss Taylor is a 
home office employe of Security and 
has been instrumental in organizing 
the Bridgeport association. 


Forest H. Witmeyer, president of Ex- 
celsior Fire, spoke at the annual dinner 
of Rochester Insurance Women. 


COAST 


Fire Companies’ Figures 
for Washington, Oregon 


Net fire premiums of all types of car- 
riers in Washington in 1937 totaled 
$22,327,593, with net losses paid of $9,- 
209,847 for a loss ratio of 41.3%. Pre- 
miums in 1946 were $18,929,887 and the 
loss ratio 37%. 

Stock companies’ premiums were $19,- 
251,642 and losses $8,539,770. The 1946 
figures were $16,236,360 and $6,186,271. 

Mutuals and reciprocals had pre- 
miums of $3,075,951 and losses of $669,- 
077 in 1947. 

Leaders in 1947 were: 

Net 











Losses 
Prems. Paid 

General, Seattle ...$1,978,837 516,435 
N.W. Mutual Fire... 1,269,820 72,997 
Hartford Fire ..... 908,080 335,652 
Fireman’s Fund .... 837,067 197,564 
BOTEEE. cobs seteccens 741,181 524,042 
Aetna Fire ........ 605,275 341,618 
North America 452,648 216,054 
Travelers Fire ..... 402,737 232,451 
Phoenix, Conn. ..... 385,062 58,651 
Springfield F. & M.. 368,985 96,545 


The total in Oregon for all carriers 
was $16,842,645, an increase of $2,294,317 


over 1946, with loss ratio of 36.4% 
against 43.6. 
Leaders were: 
Net Losses 
Prems Paid 

Oregon Mutual Fire.$ 741,774 $ 289,934 
Lumb. Under. All... 694,294 81,163 
N.W. Mutual Fire.. 601,564 185,548 
General, Seattle 564,025 279,241 
ET. .5 4 66.5:06.0.0.0°0'0 4 476,395 137,986 
Hartford Fire ..... 400,001 88,835 
Travelers Fire ..... 395,769 223,716 
Aetna Fire ........ 389,694 87,741 
Springfield F. & M.. xe 
Fireman’s Fund | 


N. B. & M. Bowlers Win 


North British & Mercantile “Reds,” 
composed of employes of the Pacific de- 
partment, took first prize in the San 
Francisco Insurance Bowling League 
sweepstakes, bringing the season to a 
close. 

The champions, also winners last 
year, were presented the “Underwriters 
Report” trophy by Publisher Arthur 
Piver. 


MARINE 


McGee & Co. Makes 
Chicago Changes 


Wm. H. McGee & Co. has appointed 
James G. Cage as manager of the Chi- 
cago office. He has been acting man- 
ager of midwest operations for the last 
year. Roswell W. Chamberlain has 
been named assistant manager at Chi- 
cago. John Osterbye henceforth will 
make his headquarters at the head of- 
fice in New York in an executive capac- 
ity. He has been secretary stationed at 
Chicago for a number of years. 

Vincent W. Aitchison has joined the 
Chicago staff. Prior to joining McGee 
& Co. he was inland marine underwriter 
for a prominent midwest company. 

This year marks the 25th anniversary 
of establishment of the Chicago branch 
of McGee & Co. 








Fireman’s Fund Reduces 
Lake Yacht Rate by 15% 


Fireman’s Fund is now writing yacht 
insurance on the Great Lakes at a rate 
discount of 15% if the owner desires to 
buy on that basis instead of paying 
“par” and being entitled to a 20% no 
claims bonus. This puts the Fireman’s 
Fund rate very close to the net rate of 
Atlantic Mutual, which gives a 20% 
dividend regardless of individual claim 
experience and which has a large share 
othe preferred yacht business on the 
akes. 


Far East Thefts Decline 


Waterfront thievery and pilferage has 
decreased tremendously in Philippine 
and Far East ports, from the alltime 
high that existed two years ago, James 
G. Young, president of Security Bureau, 
Inc., reported on his return from a 
three-month tour of that area. The bu- 
reau is sponsored by steamship lines and 
ocean marine companies to cut down 
losses. At one time after the war cases 
of piracy were frequently reported off 
the China coast. 








Mariners of Chicago Elect 


New officers of the Mariners, organi- 
zation of Chicago marine underwriters, 
elected at the annual meeting, are: F. B. 
Rowe, National Fire group, skipper; 
Roy Urbauer, Home, first mate; F. J 
Shields, National Union, purser; H. L. 
Bredberg, National Service & Appraisal, 
yeoman. 

A golf outing and annual get-together 
for September is being planned. 








Companies Expect Sales to 
Increase 25% in 1948 


(CONTINUED FROM PAGE 13) 
meant the overlapping of various fire 
and casualty coverages, and also the 
borderline beyond which one policy can- 
not cover, making it mecessary to 
write another. He mentioned fire ex- 
tended coverage and water damage as 
something that should be in one policy. 
The new storekeeper’s and farmers’ poli- 
cies are great improvements, in his 
opinion. 

Unfortunately the insurance industry 
is so tied down by laws and regulations 
that it doesn’t know what it can do, or 
cannot do, he said. 

One of the unfortunate results of con- 
servative underwriting, one official said, 
is that agents and survey men in looking 
over a risk frequently find coverages 
that the insured needs, but, because of 
a better than average chance for a loss, 
do not recommend it, thereby depriving 
the insured of the coverage he needs the 
most. 





Nashville Assn. of Insurance Women 
held its annual reception for employers 
with an address by Dr. Duke McCall, 
executive secretary Southern Baptist 
Convention. 


Modernization of Fire, Casualty Rates 


(CONTINUED FROM PAGE 13) 
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states that rates should not be inade- 
quate. If the rate is inadequate and the 
superintendent approves it, he is violat- 
ing the law. Also, to sell insurance at a 
loss is poor business. 


Undercharge, Overcharge 


The feeling gradually has come over 
the business that a situation of this kind 
is wrong because selling below cost to 
one man, if the company is showing a 
profit, means that it has to overcharge 
someone else. 

_ “We say to the companies, our deci- 
sions can’t be political,” Mr. Dineen de- 
clared. “If you, the insurers, bring in 
cost figures, we'll give you what is com- 
ing to you and in doing so we are not 
doing you a favor but simply obeying 
the law.” 

The result of this kind of an approach 
may mean some rate changes, Mr. 
Dineen said, but the whole object of the 
New York statute is that to the extent 
possible each class must stand on its 
own feet. 

The department has worked out a for- 
mula for rate making purposes. It is 
not happy with it. It hasn’t been per- 
fected. The department people have 
asked the industry to help it develop a 
good one. The object of the formula is 
to pro-rate evenly and equitably the 
losses and expenses class by class. 

Mr. Dineen expressed considerable 
pleasure with the view that the industry 
has taken as the department and com- 
missioners have moved from one prob- 
lem to another. He believes it is gen- 
erally recognized now that the business 
must get a national pattern, that it 
would be pretty silly if New York O.K.d 
a 4% profit, and Ohio set an 8% one. 





SURETY RATES 





In discussing surety rate making, Mr. 
Dineen eliminated fidelity, which has in- 
surance in it, and is generally subject to 
the application of insurance formulas. 
He said the theory had been put for- 
ward that when a surety company writes 
a contract bond, it is doing the same 
thing a bank does when it makes a loan. 
The bank expects the borrower to pay the 
money back. The surety company does 
not expect a loss, but simply guarantees 
the performance of the contract. When 
a borrower goes to the bank to get 
money, the rate charged him is in direct 
relation to his background, credit, and 
standing. This should apply also to 
surety rate making. 

Mr. Dineen termed this a faulty argu- 
ment. Why? Because the banks are 
prohibited by law from combining to 
agree on interest rates, yet the surety 
companies do get together and make 
their rates in conjunction. If the surety 
companies want to be like the banks, 
then they have to operate individually, 
and each make its own rates. But that 
is not what the surety companies want. 
In some respects the bank analogy is 
true, but when there is combination to 
fix the price, then the superintendent 
must regulate. The tighter the combi- 
nation and the greater percentage of 
the business written by companies in 
combination, the greater the responsibil- 
ity on the superintendent to regulate. 
That is the view of the Mahoney com- 
mittee of the New York legislature. 


~ 
Competition Better 


Mr. Dineen has always contended that 
competition makes much better rates 
than a bureaucrat can do, but he pointed 
out that the companies don’t like price 
competition, that they made the choice 
of eliminating price competition and act- 
ing in combination. 

Before public law 15, fidelity and 
surety rates were regulated in eight 
states only. Under general rate regula- 
tion across the country, a statistical 
basis must be found that will produce 
the right rate answer, Mr. Dineen said. 
His own department has adopted a pol- 
icy of making periodic reviews of rate 
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filings on current experience and Calling 
for an adjustment of those rates wher 
they do not reflect experience proper} 
and at the same time it launched ty, 
years ago a study of the fidelity ay 
surety basic rating structure. Onh 
recently the Surety Assn. of America j. 
self employed a research staff to mak 
its own study of rating methods. In th 
meantime a committee of the Nation) 
Assn. of Insurance Commissioners ; 
exploring the idea of a national rap 
structure. Beyond this the New Yor 
insurance department is conducting ; 
cost accounting study of certain comp. 
nies to determine if various methods g 
conducting the business, by bureau an 
non-bureau companies, make a differ. 
ence in the rate structure. One of th 
questions the department wants an ap. 
swer to is whether there is a fair alloc. 
tion of expense on bonds by class. 


Reflection of Housekeeping 


At one time the Risk Research Inst. 
tute made the recommendation thi 
rates should reflect good and poo 
housekeeping more accurately, and Mr 
Dineen was asked if anything had bee 
done about this. It resembles a refine 
ment of schedule rating, he said, in 
which there are debits and credits fo 
good and poor housekeeping. However, 
in general, the rate structure is respor- 
sive to reflect efforts to prevent loss, 

He was also asked whether anything 
was being done to cut down on the big 














economies reflected eventually in cost to 
customers. Some in the business don’ 
believe this is true. 
ceived two weeks ago a letter from: 
California automobile insurer suggestin 
elimination of the requirement for de 
scribing the car in the policy. All that 
is needed is a warranty that insured 
owns one car. What difference does it 
make if he sells one and buys another 
during the term of the policy? What 
ever the car, it does about the same 
amount of damage whether it is a Ford 
or a Buick. 

At the May 27 meeting in the George 
Washington Hotel, George L. Patchir 
vice-president of Appraisal Service Co 
of Minneapolis, will discuss “Current Ir- 
surable Values.” 


Plan Hartford Sales Rallies 


CINCINNATI—Five regional sales 
educational meetings will be sponsored 
by the Cincinnati branch of the Hart 
ford Accident under the guidance 
Robert B. DeVore, Cincinnati branch 
manager. Meetings will be held in Ma 
at four cities in addition to Cincinnati. 

Home office speakers include Josepi 
H. Garneau, assistant superintendent 
personal accident department; George 
Foster, assistant superintendent fidelity 
department; Hal Graham, manager a- 
cident and indemnity sales promotiot 
department. Mr. DeVore will act # 
chairman for all sessions. 

Meetings will be held May ll # 
Nashville, May 13, Knoxville; May 1%) 
Lexington; May 18, Louisville, and May 
20, Cincinnati. : 

Robert F. Lloyd, Cincinnati superit 
tendent of agencies of Hartford Acti 
dent, arranged the programs. 


Textile’s Directors Named 


HIGH POINT, N. C.—Stockholdes 
of Textile Insurance Co. met here ait 
elected 15 directors, who will elect of 
cers in the near future. Other director 
are to be named later. It will wrt 
mainly casualty insurance. ; 

Attending the meeting were Comm 
sioner Hodges of North Carolina, T.A 
Wilson, chairman of the state industr® 
commission and organizer of the com 
pany, and former Governor J. Melvill 
Broughton, who presided. 
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Portrait of Augustus Van Cortlandt, memo- 
rial to great-great-great-great grandson 
namesake who was killed in World War Il 





NE day while General Washington 
was driving a sulky through the 





rain, a little girl spied the great man... 
“His uniform was covered by a greatcoat 
and his powdered hair was protected by 
a bandanna handkerchief bound around 
his head under his cocked hat.” Evident- 
ly, the General was anxious to avoid 
meeting the Van Cortlandt ladies that 
evening with a water-soaked uniform 
and a face streaked with powder. 

Washington’s destination 
was the home of the distin- 
guished Van Cortlandt fam- 
ily. The house, built in 1748 
by Frederick Van Cortlandt, 
is still standing today within 
New York City’s limits in a 
park bearing its name. Orig- 
inally, however, it was a country estate 
—or bouwerie, as the Dutch termed it— 
a long journey distant from the city. 





City records buried with this chest 
escaped detection by British 





—— 


EAE EY LRT TEE TD 


i Ee SS 


Van Cortlandt House 
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With no towns nearby, 
the Van Cortlandt estab- 
lishment, like a southern 
plantation, had to be 
wholly self-sufficient, 
producing all food for 
the family and numerous 
servants. To provide 
clothing, sheep were 
raised and flax was 
grown, while masons and woodworkers 
were employed for con- 
struction and upkeep. 
When war broke out, 
sharply divided neighbor- 
hood allegiance led to many 
skirmishes on this once 
peaceful estate. Moreover, 
both armies made repeated 
forays there and for a time the house was 
General Howe’s headquarters. Later, to 
mislead the British into believing the 


Louwerte t70 the Bronx 






One of eight existing secretaries by 


John Goddard, noted cabinet maker 








Americans were still 
nearby, a fire was kin- 
me 6=—Ss dled on Vault Hill, the 
‘I © family burial ground. 
t " The Van Cortlandt 
= family occupied the 
house until its purchase 
by New York City in 
1889. Through the gen- 
erosity of the Society of 
Colonial Dames of the State of New 
York, an average of 50,000 people annu- 
ally visit this 200-year-old bouwerie in 
New York City’s Bronx County. 


The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American Homes and the 
Homes of American Industry. 


«x THE HOME * 
Prsurance Company 


NEW YORK 
FIRE AUTOMOBILE © MARINE INSURANCE 

















Early Trail Blazing in Afghanistan 


/ 
Where American Men ahd Money are at 


Work Abroad, A.F.kA. IS ON THE JOB! 


/ 
/ 


The whole world looks alike—where opportunity is con- There’s a great opportunity for you in this expansie 
cerned. That’s one reason why American men and money of American interests abroad. Firms in your communi 


are at work all around the globe . . . American enterprisers are embarked—or quite likely soon will be—on foreig 


getting out the raw materials . . . American businessmen , , : ‘ 
ventures. You can provide protection for them again 


selling the products of our factories . . . American tech- , : 
i i : : fire and casualty hazards of every kind through America 
nicians building, or helping rebuild, the ramparts of é . 


industry and commerce. Foreign Insurance Association—can do it as easily as ya 


: , " cover a local risk. Simply contact your prospects— fir 
Wherever American enterprise has blazed new trade . py y jittted 


trails across the world, the American Foreign Insurance 


Association has followed. For American interests, to be the specific risk as you find it. For new business, g 


soundly based, must have the protection of sound insurance. “abroad” at home—do it now! 


AMERICAN FOREIGN INSURANCE ASSOCIATION 


30 MAIDEN LANE + NEW YORK 7. NEW YORK 


CHICAGO OFFICE: INSURANCE EXCHANGE BUILDING, 175 WEST JACKSON BLVD., CHICAGO 4, ILLINOIS 


out their needs—then write us for full information ¢ 





COMPLETE INSURANCE COVERAGE IN FOREIGN LANDS 











